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AGENDA 
AGENDA 


UNIVERSITY OF CALIFORNIA RETIREMENT SYSTEM  
ADVISORY BOARD MEETING  


MARCH 1, 2019 
CONFERENCE/VIDEO CALL 


10:00 AM  
 
CALL TO ORDER 
 
PUBLIC COMMENT PERIOD 
 
APPROVAL OF THE MINUTES 
 
COMMENTS FROM THE CHAIR 
   
OFFICE OF THE CHIEF FINANCIAL OFFICER – BUDGET UPDATE 
 
CHIEF INVESTMENT OFFICER – REPORT 
 
AGENDA ITEMS 
 
A. UCRP – Redwood Retirement Administration Recordkeeping System – Update 


 
B. UCRP – Identity Theft Protection – Update 


  
C. UCRS – Retirement Choice Program Statistics – Update 


 
D. Retirement Savings Program – Operations and Education Report 


 
E. Retirement Administration Service Center – Update 


 
F. UCRS Advisory Board – 2019 Election of Staff Representatives  


University of California 
 


UCRS Advisory Board 
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Meeting of March 1, 2019 


 
 AGENDA ITEM A 
 
UCRP – Redwood Retirement Administration Recordkeeping System – Update 
 
Vice President of Systemwide Human Resources Dwaine B. Duckett, Director Esther Cheung Hill 
of the Benefits Information Systems and Director Ellen Lorenz of the Retirement Administration 
Service Center will provide an update on the implementation of the new Redwood retirement 
administration recordkeeping system.  
 


University of California 
 


UCRS Advisory Board 
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Meeting of March 1, 2019 


 
 AGENDA ITEM B 
 
UCRP – Identity Theft Protection  – Update  
 
Associate Vice President and Chief Risk Officer Cheryl Lloyd will present an update regarding 
identity theft protection and loss mitigation.  The focus of the update is the insurance options that 
UC may employ to reimburse retirees and other annuitants whose UCRP monthly benefits are 
stolen due to identity theft. 
  
 
 
  
 
 


 


University of California 
 


UCRS Advisory Board 
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Meeting of March 1, 2019 


 
 AGENDA ITEM C 
 
UCRS –Retirement Choice Program Statistics – Update 
 
Business Controls Leader Kendra Eaglin of the Retirement Administration Service Center will 
present the most recent Retirement Choice Program statistics. 
 
Attachment 


University of California 
 


UCRS Advisory Board 
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The University of California 
Retirement Choice Program 
Election data as of 9/30/2018


v. 2/10/19







Executive Summary
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• Starting July 1, 2016, the Retirement Choice Program offers newly hired/eligible employees 
the option to choose between Pension Choice and Savings Choice for their primary 
retirement benefit.  
₋ Covered compensation for Pension Choice is subject to the PEPRA max; effective 


7/1/2018, the PEPRA limit is $121,388.
₋ The DC supplement for Pension Choice differs for Designated Faculty and Staff groups.
₋ There is a 90-day election window before defaulting into Pension Choice.


• The experience to date shows that the level of active Pension Choice (35%), default Pension 
Choice (28%) and active Savings Choice elections (37%) are similar.  Overall, 63% are 
enrolled in Pension Choice and 37% in Savings Choice.


• There were 19,656 employees eligible to choose between Pension Choice and Savings 
Choice who were hired on/after July 1, 2016 and completed their 90-day election cycle by 
September 30, 2018. 
₋ Of these, 39% were rehires or existing employees who achieved a newly eligible status 


(Safe Harbor -> career) in the time period – thus not subject to the PEPRA max.  
• New hires under collective bargaining units are becoming eligible as the units are accepting 


the Choice Program.  73% of these employees are enrolled in Pension Choice.
• The IRS private letter ruling request for a “second Choice window” for Savings Choice 


elections has been submitted.  Pension Choice election would remain irrevocable.  
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Data For Choice-Eligible Employees
- hired/newly eligible since 7/1/16
- who completed their 90-day election cycle as of 9/30/18







Elections by Covered Compensation Limit 
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7/1/16 – 9/30/18 Elected 
Pension Choice


Defaulted 
Pension Choice


Elected 
Savings Choice* Total Eligible


NOT Subject to PEPRA max 2,458 2,449 2,672 7,579


Subject to PEPRA max 4,481 3,008 4,588 12,077


TOTAL 6,939 5,457 7,260 19,656


7/1/16 – 9/30/18 Elected 
Pension Choice


Defaulted 
Pension Choice


Elected 
Savings Choice* Total Eligible


NOT Subject to PEPRA max 12% 13% 14% 39%


Subject to PEPRA max 23% 15% 23% 61%


TOTAL 35% 28% 37% 100%


1) Count


2) Percent of Total Elections


* Covered compensation under Savings Choice option subject to IRC limit, not PEPRA max.







Elections by Salary


5Salary (000s)


Generally Pension Choice default and Savings Choice highest


Generally Pension Choice active election highest







Elections by Location (counts)


6







Elections by Location (percentage)
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Elections by Select Bargaining Units


8


7/1/16 – 9/30/18 Elected 
Pension Choice


Defaulted 
Pension Choice


Elected 
Savings Choice Total Eligible


Total Eligible
6,939 (35%) 5,457 (28%) 7,260 (37%) 19,656


63% in Pension Choice 37% in Savings Choice


Clerical and Allied Services (CX) 808 (40%) 663 (33%) 545 (27%) 2,016


Non-Senate Instructional  (IX) 117 (14%) 471 (54%) 280 (32%) 868


Local Skilled Crafts 146 (55%) 96 (37%) 21 (8%) 263


Professional Librarians (LX) 34 (57%) 8 (13%) 18 (30%) 60


Total Bargaining Units
1,105 (34%) 1,238 (39%) 864 (27%) 3,207


73% in Pension Choice 27% in Savings Choice


• 73% of employees in select bargaining units are enrolled in Pension Choice, 
compared to 63% of total eligible. 







Elections by Designated Faculty vs Staff
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Meeting of March 1, 2019 


 
 AGENDA ITEM D 
 
Retirement Savings Program – Operations and Education Report 
 
Hyun Swanson, Manager of the Benefits Education, will provide an update on the UC Retirement 
Savings Program and participant experience with Fidelity Retirement Services, which provides 
account and record-keeping functions along with financial education and communication services 
for the UC Retirement Savings Program. 
 
Attachment   
 
 
  
 
 


 


University of California 
 


UCRS Advisory Board 








Vendor Relations Management
4Q2018 Report 


The University of California 
Retirement Savings Program
Operations and Education
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4Q2018 Vendor Relations Management Highlights


Overall 
 322,815 unique participants in RSP with 54.6% of total eligibles making 


voluntary contributions.
 61% overall and 53% age 40+ Career employees on track to have at least 


80% retirement income replacement from UCRS sources.
 Fidelity met all performance standards.


Master Recordkeeping & Member Services
 1.5 million netbenefits.com sessions and 120,000 calls handled by Fidelity 


customer service in 2018.
 Operations team continued file and connectivity testing between UCPath


and Fidelity, as well as Redwood and Fidelity.
Communications & Education
 310,600 unique devices accessed myUCretirement.com in 2018.  Site 


undergoing development into an “all things retirement” portal for UCRS 
education and transactions. 


 Nearly 60,000 financial education interactions in 2018.  Approximately 
20,000 one-on-one counseling sessions (onsite and telephone).
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Performance
Standards – 0 Missed


Executive Summary
4Q2018


Engagement and 
Guidance


Participation and 
Savings


60.8%
Projected* to have 80% 
income replacement from 
the UCRP and RSP
sources


89.8%
Average RR Score for 
Early Career Hires**


85.4K
Portal Users


13,864
Workshop and guidance 


interactions


221.4K
NetBenefits Users


*Assumes employment at UC until age 65
**Hired before age 35


54.6%
Percent of Active


Participants Contributing


10.2%
Average savings amount for 
participants with % deferral


$1,519
Average savings amount for 
participants with $ deferral


Plan Statistics and 
Transactions


$23.0B
Total Plan Assets


322,815
Unique Participants


Retirement 
Readiness
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Plan Stats & 
Transactions


$22,751


Plan Overview
Plan Asset & Participant Trend


Fidelity record kept data as of 12/31/18 Includes all participants with a balance.  Inactive includes T/R status codes, Active includes all other status codes.


Total Plan Assets ($M) as of 4Q2018


Active Inactive


Total Assets $M $13,198 $9,553


Average Assets $K $68.2 $73.9


322,815
Total Unique Participants as of 4Q2018


Active Inactive


Total Participants 193,639 129,289


Average Age 41 50


$4,174 


$15,918 


$2,658 


$22,750 


DCP 403(b) 457(b) Total
Plan


Total Plan Assets ($M) 


281.6


144.5


35


322.8


DCP 403(b) 457(b) Total
Plan


Total Participants (000s)
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Active Career Participants Contributing


*Fidelity record kept data as of 12/31/18 for active career participants with a current deferral or with a contribution in the prior 12 months. 


Percent of Active Participants Contributing
By Age Group


of active Career participants are 
contributing*


54.6%
Participating


in 403(b), 457(b), DC 
After-Tax Plan


Plan Q3 ’18 Q4 ’18


DCP 4.2% 4.3%


403(b) 52.4% 52.1%


457(b) 14.9% 14.9%


Participation
And Savings 4Q2018


20-29 Yrs 30-39 Yrs 40-49 Yrs 50-59 Yrs 60-69 Yrs 70+ Yrs Q4 '18 Q3 '18
Actives 18,292 38,968 34,739 30,243 13,215 1,773 137,230 133,422
# Contributing 6,124 19,599 20,784 19,377 8,084 913 74,881 73,072
Q4 '18 Participation


Rate 33.5% 50.3% 59.8% 64.1% 61.2% 51.5% 54.6% 54.8%


33.5%


50.3%
59.8% 64.1% 61.2%


51.5% 54.6% 54.8%


0


20,000


40,000


60,000


80,000


100,000


120,000


140,000


160,000
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New Enrollments
4Q2018


*TTM represents Trailing Twelve Months
**For participants with a % deferral elected
Fidelity record kept data from 1/18 to 12/18.  Deferral election as of 12/18 for active participants.


Percent of New Enrollees by Enrollment Method
Average Election


Mobile / Online Enrollment EasyEnroll
Enrollees 4,745 4,589
Avg. Election 10.2% 5%
% by Channel 51% 49%


51% 49%
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3,500


4,000


4,500


5,000


9,334 employees enrolled in 
TTM*


49%
of new enrollees used 
EasyEnroll


5%
average savings rate


**


Participation
And Savings
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Plan 3Q2018 4Q2018


DCP • 5.0% • 4.0%


403(b) • 9.1% • 8.9%


457(b) • 10.0% • 9.7%


Retirement Savings Rates - % Deferrals
4Q2018


* Excludes mandatory Safe Harbor contributions
Fidelity record kept data as of 12/31/18 for active career participants with a current deferral %


Total Savings Rate by Age
Average % Deferral


average % Savings Rate for participants in 
the 403(b), 457(b), DC Plans*


10.2%
Average Total 
Savings Rate


Age Group


Participants 4,251 10,902 8,397 6,215 2,008 109 31,882 30,937


% Achieving 10% 24.8% 33.0% 42.2% 52.1% 60.8% 68.8% 39.9% 40.9%


Participation
And Savings


7.3% 8.6%
10.3%


12.8%
15.4%


28.3%


10.2% 10.3%


20 - 29 30 - 39 40 - 49 50 - 59 60 - 69 70+ Q4 '18 Q3 '18
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Retirement Savings Rates - $ Deferrals
4Q2018


Fidelity record kept data as of 12/31/18 for active career participants with a current deferral $


Total Savings Rate by Age
Average $ Deferral


average $ Savings Rate for participants 
in the 403(b), 457(b), DC Plans


$1,519
Average Total 
Savings Rate


Age Group


Participants 1,336 6,869 10,718 11,920 5,565 746 37,154 36,700


% Achieving $500 25.0% 42.3% 51.7% 57.6% 67.0% 83.4% 53.8% 53.8%


Participation
And Savings


Plan 3Q2018 4Q2018


DCP • $697 • $675


403(b) • $1,027 • $1,018


457(b) • $1,525 • $1,492


$535 


$1,239 $1,380 
$1,551 


$2,091 


$3,076 


$1,519 $1,529 


20 - 29 30 - 39 40 - 49 50 - 59 60 - 69 70+ Total Q3 '18
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Engagement & 
Guidance


Financial Education Experience


workshop and counseling interactions
13,864 • 58,411 YTD interactions


• 4Q2018 increased     
2.9% vs. 4Q2017


Top Locations


UCSF 255


UCLA HS 245


UCSD 226


Direct RP Calls 883


Transfers from 
General 
Customer Svc


2,569


Make the Most of 
UCRSP 86


Women and 
Investing 65


UC Choice 44


Identify and Prioritize 
Your Savings Goals 41


QMU 13


NEO 2,763


Dept. Meetings 2,159


Help Desks 1,953


Workshops 869


Special / UC 
Sponsored 251


Other In-Person 229


Interactions during 4Q2018


1,939 3,452 249 8.224
Onsite 1:1’s Phone Based 1:1’s Webinars In-Person Events
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Engagement & 
Guidance


Financial Education Activity
Group Sessions: Jan – Dec 2018


Attendance Days on Site 


Events Department Meetings


36,792 35,723


24,000


0
5,000


10,000
15,000
20,000
25,000
30,000
35,000
40,000


YTD '17 YTD '18 YTD Goal


1,093 1,057
900


0


200


400


600


800


1,000


1,200


YTD '17 YTD '18 YTD Goal


3,247
2,998


4,500


0
500


1,000
1,500
2,000
2,500
3,000
3,500
4,000
4,500
5,000


YTD '17 YTD '18 YTD Goal


1,033
940


576


0


200


400


600


800


1,000


1,200


YTD '17 YTD '18 YTD Goal
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Engagement & 
Guidance


One-on-One Onsite Counseling Activity 
Jan – Dec 2018


By Location Monthly


Location YTD Appts Population Appt/Pop % Month Total Appts
Hastings 0 419 0.00% January 560 
UCB 709 14,180 5.00% February 568 
UCD 678 16,794 4.04% March 571 
UCD Med 606 9,629 6.29% April 567
UCI 588 10,255 5.73% May 598
UCI Med 321 5,287 6.07% June 433
LBL 113 3,198 3.53% July 558
UCLA 520 29,623 1.76% August 661
UCLA HS 753 12,425 6.06% September 613
UCM 34 2,001 1.70% October 745
UCOP 130 1,772 7.34% November 680
UCR 343 6,169 5.56% December 514
UCSD 610 17,004 3.59% Total 7,068 
UCSD Med 230 9,139 2.52%
UCSF 1,074 26,800 4.01%
UCSB 145 6,467 2.24%
UCSC 214 4,225 5.07%
Total 7,068 175,387 4.03%
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Engagement & 
Guidance


One-on-One Telephone Counseling Activity
Jan 2018 – Dec 2018


1,035


743


961
900 920


1,106


1,832 1,802


1,370
1,264


1,140
1,048


0


200


400


600


800


1000


1200


1400


1600


1800


2000


Jan-18 Feb-18 Mar-18 Apr-18 May-18 Jun-18 Jul-18 Aug-18 Sep-18 Oct-18 Nov-18 Dec-18


UC Member Phone Volumes to Retirement Planners


Direct RP Calls Transfer from General Customer Service Total Calls
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Engagement & 
Guidance


Workplace Participant Services Call Volumes
Jan 2018 – Dec 2018


Q4 ‘18 - Call Types % of Total


Withdrawal – Inquiry 11%
Withdrawal  - Pre-Approved 10%
Account Balances & Quotes 7%
Other Service 7%
TEM Planning and Advice 6%


11,455


9,353
10,436


9,660
9,144


9,648
10,550


11,168


8,922


10,732


9,071
8,408


0


2000


4000


6000


8000


10000


12000


14000


Jan-18 Feb-18 Mar-18 Apr-18 May-18 Jun-18 Jul-18 Aug-18 Sep-18 Oct-18 Nov-18 Dec-18


UC Monthly WPS Calls
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Referral Direct Other


58.2% 40.8% 1.0%


Users Sessions Page Views


85.4K 127K 207K


Avg. Pages Avg. Time
New


Users %


1.63 1:12 67.8%


Desktop Mobile Phone Tablet


87% 10% 3% 


Planning & Guidance Center


310.6k users visited myUCretirement.com year to date


myUCretirement.com Experience 


myUCretirement.com use by Device


Acquisition


73%


2%


2%


2%


1%


1%


Home


UC Retiree
Benefits


Primary Retirement
Benefits


UC Choice


UC Fund Menu


Class Schedule


Retirement Benefits Portal Experience


myUCretirement.com Site Analytics Top Visited Pages


Engagement & 
Guidance myUCretirement.com 4Q2018 Summary
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Engagement & 
Guidance


Plan Transaction Website Experience


Deferral 
Change


Exchange / Mix 
Change Withdrawal


48.0K 21.2K 9.0K


Visitors Sessions Page Views


221.4K 1.6M 12.5M
Avg. Pages Avg. Time


New
Users %


7.6 4:05 13%
Avg. Age % Female


Avg. Length 
of Service


41 57% 8


Desktop Mobile Phone Tablet


75% 20% 5% 


Planning & Guidance Center


NetBenefits® use by Device


Transactions Completed


48% of all active participants visited NetBenefits® in prior 12 months.


39%


16%


15%


13%


8%


4%


Profile


Library


Utility Bar


Research


Search


Life Events


7.0K online messages were provided to participants to increase engagement & drive action


NetBenefits®  Site Analytics (YTD) Top Visited Sections


Netbenefits.com 4Q2018 Summary
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Retirement Readiness Score


*Assumes employment at UC until age 65


Percent Achieving 80% RR by Age


are projected* to have 80% income 
replacement from the UCRP and RSP sources. 


60.8%


Age Group 20 – 29 30 – 39 40 – 49 50 – 59 60+ Total Age 40+


Participants 3,519 20,361 26,479 25,814 15,167 91,340 67,460


Comparison by Age


Overall: 61.7% in 
3Q2018


Age 40+: 53.1% in 
3Q2018


Retirement
Readiness


97.4%


82.2%


62.8%
49.4%


39.7%


60.8%
52.5%
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Retirement Readiness Score


Years of Service as of UCRP file date: 12/2018
*Assumes employment at UC until age 65 and Age at time of Hire – Early Career Hires: Less than 35, Mid Career Hires : 35 – 49, Late Career Hires: 50 or older


Percent Achieving 80% RR by Age at Hire*


Comparison by Years of Service 


Age Group


Participants 44,929 37,396 9,015 91,340


Retirement
Readiness


The impact of UCRP income on retirement readiness scores is significant 
and can be observed in the large differences between early, mid and late 
career hires.    


89.8%


38.6%


8.7%


60.8%


0.0%


10.0%
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Performance Standards


Average Speed to Answer 30 27
Call Abandonment Rate 3% 1%
VRS Availability 99% 100.00%
NetBenefits Availability 99% 99.97%
PSW Availability 99% 100.00%
One-and-Done Rate 90% 97.07%
Case Management 95% in 5 bus. days 99.78%
Case Management 99% in 10 bus. days 100.00%
Contribution Reconciliation same day 100.00%
Transaction Processing 99% 100.00%
Quarterly Online Statements 99% availability Yes


Quarterly / Annual Paper Statements 20th next month Yes


Plan Sponsor Service Review annual Complete
Participant Survey annual Complete
Enrollment Materials 90% rec w/in 2 weeks Yes
RC Financial Education Report monthly Yes
Annual Business Planning annual Complete
UC Documents in NetBenefits 72 hours Yes
Overall Workshop Rating 95% 100.00%
Overall Plan Sponsor Satisfaction annual Passed
Quarterly / Annual Plan Reporting 100% w/in 10 days Yes
Quarterly VRM Report 45-60  bus. Days Yes
Portal - Data Accuracy 100% Yes
Portal - Accuracy of Output 100% Yes
Portal – Access 98% Yes
Portal - Maintenance / Link accuracy 100% Yes


Metric Standard Q4 Measurement Q4 Result































Met


Not Met





Performance 
Standards
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Meeting of March 1, 2019 


 
 AGENDA ITEM E 
 
Retirement Administration Service Center – Update 
 
Director Ellen Lorenz of the Retirement Administration Service Center (RASC) will present an 
update on the RASC statistics, accomplishments, and current initiatives. 
 
Attachment   
 
 
  
 
 


 


University of California 
 


UCRS Advisory Board 








RASC Quick Facts
Calendar Year 2018


 


Retirement Administration Service Center (RASC)   


 


Productivity Statistics 2018 2017 % Change 
Calls Answered 114,906 111,653 +3% 
Correspondence Answered 21,325 23,009 -7% 
Retirement Elections Processed 5,993 5,909 +1% 
Survivor Benefits Processed 1,992 2,122 -6% 
    
Key Performance Indicators (KPIs)    
Customer Care 2018 2017 % Change 
  Average Correspondence Turn Time (days) 8 7 +14% 
  % of Customers Satisfied or Better 91% 89% +2% 
Fulfillment Operations    
  Average Retirement Election Processing Time 
days)  1 


31 31 0% 


  % Ret Elections Closed within 45 Days 1 83% 83% 0% 
 


 


 


Top Reasons Customers Contact the RASC 


Category Description % of Total 


UCRP Retirement Counseling 
& Inquiries 


 


61% 


AYSO, 
Financial, & 


Other 


Password Reset, Direct 
Deposit, Tax With-


holding, etc. 
 


23% 


Retiree 
Insurance 


Retiree Medical Plans 
& Medicare Enrollment 


16% 


   
 


 
Retirement Election Activity         FY 2017-18 FY 2016-17 % Change 
  # of Monthly Retirement Income Elections 4,056 3,915 + 4% 
  # of Lump Sum Cashouts (LSC) 1,031 965 + 7% 
Total # of Retirement Elections 5,087 4,880 + 4% 


 
UCRP Benefit Payments FY 2017-18 FY 2016-17 % Change 
  # of UCRP Benefit Recipients 75,924 72,995 + 4% 
  % of Benefits Paid by Direct Deposit 97% 97% 0% 


  Amount of UCRP Benefits Paid (excludes LSC) 3 $3.3 $3.0 + 7% 


  Amount of Lump Sum Cashouts 2 $337 $292 + 15% 
  Total Amount of UCRP Benefits Paid 3 $3.6 $3.3 + 10% 


 


1   12-month rolling average in calendar days 
2   in millions  
3   in billions 







RASC Quick Facts
Calendar Year 2018


 


Retirement Administration Service Center (RASC)   


 


Highlights: 


• Service Culture Initiative 
o In January 2019, the RASC became the first California public sector agency to achieve site 


certification with ICMI, advancing another key objective in the Systemwide Human Resources 
Strategic Plan.  
 


o As the leading global provider of comprehensive resources for customer management 
professionals for over 30 years, ICMI has helped more than 50,000 organizations in 167 
countries through training, events, consulting, operational assessments and providing 
informational resources. It currently serves active clients in 60 different countries 
(approximately 70% private, 30% large governmental employers).  
 


o ICMI Site Certification is the gold standard in rating an organization’s process maturity. The 
rigorous evaluation includes 46 standards, organized into 6 pillars: Leadership, Strategy and 
Planning, Employee Management, Infrastructure, Processes and Procedures, and Key 
Performance Results.  
 


o Individual certifications were also achieved, setting a starting point for further investment in 
other high potential team members in the coming years (1 Strategic Leader, 3 Operations 
Managers, 2 Management Consultants) 


 
• Redwood Update 


o Operational readiness teams are focused on communication and training 


 


 


 


March 2020 
Begin Stabilization 
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Meeting of March 1, 2019 


 
 AGENDA ITEM F 
 
UCRS Advisory Board – 2019 Election of Staff Representatives 
 
Principal Analyst Robert Semple of the Retirement Policy Group will provide an overview of the 
upcoming election of two staff representatives to the UCRS Advisory Board.  The election will 
take place from late May to late June of this year and the two winning candidates’ four-year terms 
will become effective July 1, 2019. 
 
Attachments     


University of California 
 


UCRS Advisory Board 








2019 UCRS Advisory Board Staff Election - Tentative Communications Plan and Timeline 
 
An election for two staff representatives on the University of California Retirement System Advisory Board (UCRSAB) 
will be held in the coming months, as the terms of the two current UCRSAB staff representatives expire on June 30, 2019. 
The terms of the two new UCRSAB staff representatives will run for four years, beginning July 1, 2019 and ending on 
June 30, 2023. Listed below is a tentative timeline and communications plan for the upcoming UCRSAB staff election. 
 
March 22 
Announce call for nominations (English/Spanish) 
 UCnet (News) and the UCRSAB Election website on UCnet 
 Story sent to campus editors for use in local faculty/staff news vehicles 
 PDFs to CHROs, Benefit Managers, Labor Relations, CUCSA 
 
UCnet Election Website includes: 
 Overview of the election process 
 Timeline 
 Description of the UCRS Advisory Board 
 Nomination requirements 
 Rules of Campaign Conduct 
 Nomination forms 
 PDFs of materials in English/Spanish 
 
April 22 
Announcement of May 1 nomination deadline 
 UCnet (News) and the UCRSAB election website on UCnet 
 Story sent to campus editors for use in local faculty/staff news vehicles 
 PDF in English/Spanish to CHROs, Benefit Managers, Labor Relations, CUCSA 
 
May 13 
Announcement of candidates and election voting period (beginning May 20) 
 UCnet (News) and the UCRSAB election website on UCnet 
 Story sent to campus editors for use in local faculty/staff news vehicles 


PDFs of announcement, candidate statements in English/Spanish to CHROs, Benefit Managers, Labor Relations, 
CUCSA 


 
June 12 
Announcement of final voting date (June 17) 
 UCnet (News) and the UCRSAB election website on UCnet 
 Story sent to campus editors for use in local faculty/staff news vehicles 
 PDFs of announcement in English/Spanish to CHROs, Benefit Managers, Labor Relations, CUCSA 
 
June 21-28 
Announce election results 
 UCnet (News) and the UCRSAB election website on UCnet 
 Story sent to campus editors for use in local faculty/staff news vehicles 
 PDFs of announcement in English/Spanish to CHROs, Benefit Managers, Labor Relations, CUCSA 
 
Information regarding the UCRSAB, including its role, membership, meeting agendas and other information can be found 
on the UCnet website by accessing the following link: 
https://ucnet.universityofcalifornia.edu/compensation-and-benefits/retirement-benefits/ucrsab/index.html 
 
 



https://ucnet.universityofcalifornia.edu/compensation-and-benefits/retirement-benefits/ucrsab/index.html
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ELECTION INFORMATION


INFORMATION FOR
CANDIDATES


ADVISORY BOARD
INFORMATION


Are you eligible to vote?


¿Califica usted para votar? PDF


Prospective Candidate
Information and Instructions


Información para candidatos
potenciales PDF


UCRS Advisory Board Election
Rules of Conduct PDF


Reglas de conducta para la
campaña PDF


UCRS Advisory Board Election
Nomination Petition PDF


Petición de postulación PDF


UCRS Advisory Board Election
Candidate Statement PDF


Hoja de declaración del
candidato PDF


UC Retirement System
Advisory Board


Vista general de la Junta
Asesora del UCRS PDF


UCnet: UCRS Advisory Board 2019 Elections
An election to fill two staff seats on the UC Retirement System (UCRS)
Advisory Board is being held from May 20 to June 17.


This website provides complete information about the election including:


An overview of the UCRS Advisory Board


How to become a candidate for the UCRS Advisory Board, including
nomination forms and guidelines


Information on who is eligible to vote


The latest news about the election, including background information
on candidates (available mid-May) and election results (late June).


About the election
The election will be held May 20 to June 17, 2019, to select two employees
(active UCRP members or active Savings Choice participants who are not
members of the Academic Senate) to the UCRS Advisory Board. All active
UCRP members and active Savings Choice Participants (including new Eligible
Employees who are in their initial 90-day window period during which they
select either UCRP/Pension Choice or Savings Choice) who are not members
of the Academic Senate are eligible to vote. The elected UCRS board
members will serve from July 1, 2019, through June 30, 2023.


The deadline for submission of nomination materials is May 1, 2019.


Qualifying candidates will be notified by May 13, 2019, and announced to the
University community prior to the voting period, which runs from May 20,
2019, to 5 p.m. PT on June 17, 2019. 


The voting process will be administered by Election-America, a third-party
vendor. Employees eligible to vote will receive an email at their UC email
address with a personal identification number (PIN) and a direct link to the
Election-America voting site. Eligible voters who do not have a UC email
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address will be mailed a ballot and candidate statements. These voters can
then choose to vote electronically from a home computer (or computer at UC
libraries, Benefits Offices, etc.) or mail the paper ballot directly to Election-
America.


About the UC Retirement System Advisory Board
The 11-member UCRS Advisory Board is comprised of a cross-section of the
university community. In addition to the two seats held by elected staff
representatives, the board includes members of the President’s executive
cabinet; faculty appointed by the UC Academic Senate; and representatives
of the Council of UC Emeriti Associations and Council of UC Retiree
Associations.


The advisory board meets three times a year to discuss issues of interest to
UCRS members, retirees and beneficiaries, and shares its opinions on these
issues with the UC president.


The UCRS plans include:


University of California Retirement Plan (UCRP)


Tax‐Deferred 403(b) Plan (403(b) Plan)


Defined Contribution Plan (DC Plan)


457(b) Deferred Compensation Plan (457(b) Plan)


415(m) Restoration Plan


News & updates
UCnet: Nomination process for UC Retirement System Advisory Board
election begins March 23



http://dev.ucnet.universityofcalifornia.edu/news/2015/03/nomination-process-for-uc-retirement-system-advisory-board-election-begins-march-23.html
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UCnet: Prospective Candidate Information
and Instructions
To qualify as a candidate for the 2019 UCRS Advisory Board election, the
following must be received by UC Human Resources, Retirement Policy
Group, 300 Lakeside Drive, 5th Floor, Oakland, CA 94612, by May 1, 2019:


• the signed Background Information and Candidate Statement Sheet PDF


• the Petition for Nomination PDF , which must include at least 50 valid
signatures of active members of the University of California Retirement Plan
(UCRP) or active participants in the Savings Choice Program who are not
members of the Academic Senate  (see definition of Active UCRP member or
Savings Choice participant in Are You Eligible to Vote?) and


• the signed Rules of Campaign Conduct PDF


You will be sent confirmation of your candidacy if all completed and signed
forms above have been verified and received by the May 1, 2019, deadline.
Notification will be sent to those nominees who do not qualify as candidates.


Note that this election is for two active staff (non-Academic Senate)
members. As there are designated retirees on the UCRS Advisory Board, if an
elected active staff member separates from service or retires, the position will
be filled by the candidate who received the next highest number of votes in
the most recent election, provided the candidate is an active member of
UCRP or an active Savings Choice Participant and meets all other eligibility
requirements.


Candidates for the 2019 election may submit a statement of 120 words
maximum. Your statement, which can include biographical information, is
intended to communicate to voters your qualifications for the position. While
a sentence or two may be appropriate in stating why you believe your
background and qualifications make you a good candidate, this statement is
not intended to serve as a platform or a political forum. If your statement
exceeds 120 words, you will be contacted and asked to revise the statement
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to conform with the word limitation requirements. Your statement will be
posted on this website along with the candidate statements of other qualified
candidates. Your statement will be posted in both English and
Spanish. Additionally, a link to your statement on this website will be
included in the e-ballot sent to eligible voters with a UC email address. Your
statement (in English and Spanish) will also be included with the ballot mailed
to eligible voters without a UC email address. 


In addition to information relevant to your qualifications for the position, the
statement may contain information about honorariums, memberships in
professional organizations, career interests or specialization, and union
affiliations. The information contained in the candidate statement is the
responsibility of the candidate. Any misrepresentation in this statement may
result in the disqualification of your candidacy. When you sign the
Background Information and Candidate Statement Sheet, you are certifying
that the statements made therein are truthful and accurate.


Note that for purposes of uniform presentation and for adherence to
campaign policies contained here and in the enclosed materials, candidate
statements are subject to editorial review.  Any inclusion of external websites
or web links will be removed before posting. If the edits are substantial, we
will request your review of the edited version prior to publication. Finally, the
notice regarding the Rules of Campaign Conduct specifies which election
activities are permissible and those that will result in disqualification. Please
review this notice carefully. Your signature verifies that you understand that
these rules will be strictly enforced and that failure to abide by the Rules of
Campaign Conduct will disqualify your candidacy. 


The following employees are not eligible for initial or continuing membership
on the UCRS Advisory Board: 


Employees in the University of California Office of the President who,
in their job functions, are either engaged in making UCRS policy or
work in a department where such UCRS policy is made; 


Employees who are engaged in providing legal advice to the University
of California Retirement Plan (UCRP), the Tax-Deferred 403(b) Plan, the
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457(b) Deferred Compensation Plan or the Defined Contribution Plan; 


Employees of the Offices of Internal Audit at the campuses, laboratory
and the Office of the President. 


Staff (non-Academic Senate) elected UCRS Board members must be from
different University locations (campus, medical center or lab affiliation);
therefore, in the event that two candidates from the same location hold the
highest number of votes, the candidate with the most votes from that
location will win one seat, and the candidate with the next highest number of
votes from a different location will win the second seat.







   


 


PLEASE COMPLETE ALL INFORMATION 


 
Name (last, first, middle initial)  
 


 
Current University position (payroll title; if you have dual/multiple appointments, indicate each.) 
 


 
 


Location (campus, medical center or lab affiliation)  
 


Email address  


 
University phone number            


 


Length of University service  years 


 


 


CANDIDATE STATEMENT (MAXIMUM 120 WORDS) 
 
 
 
 
 
 
 
 
 
 
 
 
The following statement must also be signed and dated to complete your application and qualify 


for nomination: 


I certify the statements made above are truthful and accurate to the best of my knowledge. I understand 


that a misrepresentation will result in my disqualification from candidacy for the UCRS Advisory Board. I 
have read the attached Rules of Campaign Conduct and have signed the Rules of Campaign Conduct. I 
also understand that these rules will be strictly enforced and that failure to abide by the rules of the 
campaign will disqualify my candidacy. 
 


 
 
          
Signature Date 


2019 UCRS ADVISORY BOARD ELECTION BACKGROUND INFORMATION 
AND CANDIDATE STATEMENT SHEET 
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Employees who are active University of California Retirement Plan (UCRP) members or active 
Savings Choice participants in the UC Defined Contribution Plan, and who are not members of 
the Academic Senate, are eligible to run as a candidate in the 2019 UCRS Advisory Board 
election. Employees may not run if they work at the Offices of Internal Audit at the campuses, 
laboratories and the Office of the President or if they work at the Office of the President and 
their job functions are directly engaged in making UCRS policy, work in a department where 
such policy is made, or are engaged in providing legal advice to UCRS. 
 
For a valid nomination, this petition must contain the signature of at least 50 active UCRP 
members or active Savings Choice participants (see definition of active UCRP member and 
active Savings Choice participant in Are You Eligible to Vote?) who are not members of the 
Academic Senate. We recommend obtaining more than 50 signatures in the event that any 
signers are found to be ineligible. UC Human Resources in Oakland must receive the petition by 
May 1, 2019. 
 
Submit the completed petition to:    


UC Human Resources 
 Retirement Policy Group 


300 Lakeside Drive, 5th Floor 
Oakland, CA 94612-3557 


 
We, the undersigned active University of California Retirement Plan (UCRP) members or 
active Savings Choice participants in the UC Defined Contribution Plan, who are not 
members of the Academic Senate, hereby nominate: 
 
Name: __________________________________________________________________ 
 
University position: 
________________________________________________________________________ 
 
University location: 
________________________________________________________________________ 
 
as a candidate for the non-Academic Senate position on the UCRS Advisory Board for 
the term July 1, 2019 through June 30, 2023. 
 
 
 
 


2019 UCRS Advisory Board Election Petition for Nomination of Candidate 
 







 2019 UCRS Advisory Board Election Petition for Nomination 
 
Name of nominee _________________________________________________ 
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Print Last Name, First Name and Middle Initial Signature 
 
 
1. ________________________________________________ ________________________________ 


 


2. ________________________________________________ ________________________________ 


 


3. ________________________________________________ ________________________________ 


 


4. ________________________________________________ ________________________________ 


 


5. ________________________________________________ ________________________________ 


 


6. ________________________________________________ ________________________________ 


 


7. ________________________________________________ ________________________________ 


 


8. ________________________________________________ ________________________________ 


 


9. ________________________________________________ ________________________________ 


 


10. ________________________________________________ ________________________________ 


 


11. ________________________________________________ ________________________________ 


 


12. ________________________________________________ ________________________________ 


 


13. ________________________________________________ ________________________________ 


 


14. ________________________________________________ ________________________________ 


 


15. ________________________________________________ ________________________________ 


 


16. ________________________________________________ ________________________________ 


 


17. ________________________________________________ ________________________________ 


 


18. ________________________________________________ ________________________________ 


 


19.  ________________________________________________ _______________________________ 


 







 2019 UCRS Advisory Board Election Petition for Nomination 
 
Name of nominee _________________________________________________ 
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Print Last Name, First Name and Middle Initial Signature 
 


20.  _______________________________________________ ________________________________ 


 


21.  _______________________________________________ ________________________________ 


 


22. _______________________________________________ _________________________________ 


 


23. _______________________________________________ _________________________________ 


 


24.  _______________________________________________ ________________________________ 


 


25.  _______________________________________________ ________________________________ 


 


26.  _______________________________________________ ________________________________ 


 


27. ________________________________________________ ________________________________ 


 


28. ________________________________________________ ________________________________ 


 


29. ________________________________________________ ________________________________ 


 


30. ________________________________________________ ________________________________ 


 


31. ________________________________________________ ________________________________ 


 


32. ________________________________________________ ________________________________ 


 


33. ________________________________________________ ________________________________ 


 


34. ________________________________________________ ________________________________ 


 


35. ________________________________________________ ________________________________ 


 


36. ________________________________________________ ________________________________ 


 


37. ________________________________________________ ________________________________ 


 


38. ________________________________________________ ________________________________ 


 


 







 2019 UCRS Advisory Board Election Petition for Nomination 
 
Name of nominee _________________________________________________ 
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Print Last Name, First Name and Middle Initial Signature 
 


39. ________________________________________________ ________________________________ 


 


40. ________________________________________________ ________________________________ 


 


41. ________________________________________________ ________________________________ 


 


42. ________________________________________________ ________________________________ 


 


43. ________________________________________________ ________________________________ 


 


44. ________________________________________________ ________________________________ 


 


45. ________________________________________________ ________________________________ 


 


46.  _______________________________________________ ________________________________ 


 


47.  _______________________________________________ ________________________________ 


 


48.  _______________________________________________ ________________________________ 


 


49. ________________________________________________ ________________________________ 


 


50. ________________________________________________ ________________________________ 


 


51. ________________________________________________ ________________________________ 


 


52. ________________________________________________ ________________________________ 


 


53. ________________________________________________ ________________________________ 


 


54. ________________________________________________ ________________________________ 


 


55. ________________________________________________ ________________________________ 


 


56. ________________________________________________ ________________________________ 


 


57. ________________________________________________ ________________________________ 


 


 







 2019 UCRS Advisory Board Election Petition for Nomination 
 
Name of nominee _________________________________________________ 
 
  


 
03.2019 HUMAN RESOURCES UNIVERSITYOFCALIFORNIA.EDU 05 


   


Print Last Name, First Name and Middle Initial Signature 
 


58. ________________________________________________ ________________________________ 


 


59. ________________________________________________ ________________________________ 


 


60. ________________________________________________ ________________________________ 


 


61. ________________________________________________ ________________________________ 


 


62. ________________________________________________ ________________________________ 


 


63. ________________________________________________ ________________________________ 


 


64. ________________________________________________ ________________________________ 


 


65. ________________________________________________ ________________________________ 


 


66. ________________________________________________ ________________________________ 


 


67. ________________________________________________ ________________________________ 


 


68.  _______________________________________________ ________________________________ 


 


69.  _______________________________________________ ________________________________ 


 


70.  _______________________________________________ ________________________________ 


 


71. _______________________________________________ ________________________________ 


 


72. _______________________________________________ ________________________________ 


 


73.  _______________________________________________ ________________________________ 


 


74.  _______________________________________________ ________________________________ 


 


75. _______________________________________________ ________________________________ 
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In general, use of University resources to 
promote or advance candidacy is not permitted. 
Examples of permissible and impermissible 
activity are as follows: 
 
PERMISSIBLE: 
 


• Face to face contact with employees 


• Mail with U.S. postage paid by candidate 
• Posting flyers on bulletin boards 


within campus/laboratory restrictions 
• Letters to the editor or published ads (at 


candidate’s expense) in campus or 
laboratory news vehicles 


• Participation in forums sponsored by 
campus groups 


• Telephone calls from candidate’s 
personal telephone after work hours 


• Use of campus/lab directories to discern 
addresses (work or home) for mailing 
campaign materials via U.S. mail 
within campus/laboratory restrictions 


 
 
IMPERMISSIBLE; VIOLATION WILL 
INVALIDATE CANDIDACY:  
 
• Use of electronic mail from University 


computers or to University electronic mail 
addresses for campaign purposes, 
including the broadcast or posting of 
candidacy notice and statements. Use of 
University computers for campaign 
purposes by the candidate or by any 
individual, group or organization acting on 
behalf of a candidate is not permitted. 
However, election and voting materials, 
as well as candidate statements will be 
available to UC employees on the UC 
employee website UCnet 
(ucnet.universityofcalifornia.edu) 


• University-provided interoffice/ 
intercampus mail services, or 
University equipment or supplies for 
promoting candidacy 


• Misrepresentations 
 
Candidates are solely responsible for the 
accuracy and veracity of statements made in 
the conduct of their campaign. 
 
Questions regarding campaign conduct or 
about petitions not specifically noted here 
should be addressed in writing to: 
 
UC Human Resources 
Retirement Policy Group 
300 Lakeside Drive, 5th Floor 
Oakland, CA 94612 
 
UC Human Resources will provide responses 
to any questions/petitions via email to all 
candidates. Every effort will be made to 
respond to questions in a timely manner. 
 
 
The following statement must also be 
signed and dated in order to qualify for 
nomination: 


I have read the Rules of Campaign Conduct 
and my signature below indicates that I 
understand that these rules will be strictly 
enforced and that failure to abide by the rules 
of the campaign will disqualify my candidacy. 
 
 
 
Signature 
 
 
 
Date 
 


2019 UCRS Advisory Board Election Rules of Campaign Conduct 
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ELECTION INFORMATION


Are you eligible to vote?


¿Califica usted para votar? PDF


UCnet: Are you eligible to vote?
Employees who are active University of California Retirement Plan (UCRP)
members, or active Savings Choice participants in the UC Defined
Contribution Plan (as well as new Eligible Employees who are in their initial
90-day window period during which they select either UCRP/Pension Choice
or Savings Choice) AND who are not members of the Academic Senate, are
eligible to vote in the 2019 election.


Active UCRP member or Savings Choice participant
Prior to July 1, 2016, active UCRP membership was automatic and mandatory
for all Eligible Employees, effective with the first day of their eligible
appointment. Pursuant to the implementation of the Retirement Choice
Program effective July 1, 2016, new Eligible Employees, and former UCRP
members rehired as Eligible Employees on after July 1, 2016, following a tier
break in service, have a 90-day window period to elect to participate in either
UCRP/Pension Choice or Savings Choice. If no primary retirement plan
election is made within the 90-day window period, the Eligible Employee
defaults to UCRP/Pension Choice. An Eligible Employee is an employee with
an appointment that is at least 50 percent time or more on a fixed or variable
basis for one year or longer.


Employees with limited appointments, employees in contract positions,
employees in “noncareer” positions at the Department of Energy laboratory
and certain academic employees may become eligible for retirement choice
and either UCRP/Pension membership or Savings Choice participation after
working 1,000 hours in a rolling, continuous 12-month period. (Members of
the Non-Senate Instructional Unit qualify for UCRP membership after
working 750 hours in an eligible position.) Eligibility for choice between
UCRP/Pension Choice or Savings Choice is effective no later than the first of
the month following the month in which 1,000 hours (or 750 hours) is
reached.


Exceptions: A University employee is not an Eligible Employee, and therefore
ineligible for membership in UCRP/Pension Choice or participation in Savings
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Choice, if the employee: 


Is at the University primarily to obtain education or training


Is in a Per Diem, Floater or Limited appointment


Is an employee hired as a visiting appointee on or after August 1, 1989,
or 


Is a retired member


Once you become an active UCRP/Pension Choice member or active Savings
Choice participant, your active plan status remains in effect, regardless of any
reduction in appointment, until you have a break in service (see Definitions,
below).


Break in service  
A break in service includes any separation from service, any period on pay
status but without covered compensation, or any period off pay status for
four or more consecutive months. The following periods do not constitute a
break in service for UCRP/Pension Choice membership or Savings Choice
participation as long as the employee returns to pay status at the end of the
period: 


Approved leave of absence without pay


Temporary layoff (less than four months) 


Furlough


Period of right to recall and preference for reemployment 


Return to pay status the next working day after leaving University
employment 


Return to pay status after a military leave in accordance with
employees’ reemployment rights or 


Return to pay status from a medical separation within the time allowed
under University policy





		12-UCRSAB mtg. 3-1-19 - Item F - Attachment 2-1

		13-UCRSAB mtg. 3-1-19 - Item F - Attachment 2-2

		14-UCRSAB mtg. 3-1-19 - Item F - Attachment 2-3

		15-UCRSAB mtg. 3-1-19 - Item F - Attachment 2-4 

		16-UCRSAB mtg. 3-1-19 - Item F - Attachment 2-5

		17-UCRSAB mtg. 3-1-19 - Item F - Attachment 2-6



