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AGENDA 
AGENDA 


UNIVERSITY OF CALIFORNIA RETIREMENT SYSTEM  
ADVISORY BOARD MEETING 


NOVEMBER 22, 2013 
OFFICE OF THE PRESIDENT 


1111 FRANKLIN STREET, ROOM 5320 
OAKLAND, CALIFORNIA 


10:00 AM  
 
CALL TO ORDER 
 
PUBLIC COMMENT PERIOD (30 minute maximum) 
 
APPROVAL OF THE MINUTES 
 
COMMENTS FROM THE CHAIR 
   
EXECUTIVE VICE PRESIDENT, BUSINESS OPERATIONS – BUDGET UPDATE 
 
CHIEF INVESTMENT OFFICER – REPORT 
 
AGENDA ITEMS 
 


A. UCRS – Annual Actuarial Valuation Reports  
 


B. UCRS – Audited Annual Financial Report for Fiscal Year 2012-2013 
 


C. Retirement Savings Program – Vendor Relations Management Report  
 


D. UCRP – Proposed Pension Reform Act of 2014  
 


E. UCRP – Children’s Hospital & Research Center Oakland – Reciprocal Vesting Credit 
 


F. UCRP – Lump Sum Cashout Report 
 


G. Retirement Administration Service Center – Update 
 


H. UC At Your Service Website – Update 
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UCRS Advisory Board 


 








 


 
 
 
 


 
Meeting of November 22, 2013 


 
 AGENDA ITEM A 
 
 
UCRS – Annual Actuarial Valuation Reports  
 
The annual actuarial valuation reports as of July 1, 2013 for UCRP and the UC-PERS Plus 5 
Plan will be discussed at the meeting by Consulting Actuaries Paul Angelo and John Monroe of 
the Segal Company.  A summary of the actuarial valuations by The Segal Company is attached 
to this item.  
 
The valuation results are scheduled to be presented as a discussion item to The Regents at their 
meeting of November 14, 2013. Attached for your reference is an overview of the valuation 
results. The actuarial valuation reports may be accessed from the Regents item 
http://regents.universityofcalifornia.edu/regmeet/nov13/f10.pdf . 
 
Alternatively, the actuarial reports may be accessed directly from the following links: 
  
http://regents.universityofcalifornia.edu/regmeet/nov13/f10attach1.pdf 
 
http://regents.universityofcalifornia.edu/regmeet/nov13/f10attach2.pdf 
 
Attachment 
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11.7% market value return for 2012/2013
 Actuarial value return of 4.5% due to five-year smoothing of gains/losses
 Market value now exceeds actuarial value by $1.77 billion


Total contribution loss of $1.75 billion during 2012/2013
 $1.3 billion for campus/medical center segment


– Due to contributing less than funding policy contribution amount
 $453 million for DOE LANL and LLNL Retained Segments


– Due to sequestration and continuing resolutions at federal government
– $80 million contribution shortfall, plus
– $373 million not included as contribution receivable


Future valuations will include results for the 2013 Tier based 
on actual membership in that tier


Highlights of 2013 Actuarial Valuation
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UCRP Demographics


ACTIVE MEMBERS


RETIRED MEMBERS


115,745 114,928 115,568 116,888 118,321
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2013 2012
Active Members 118,321 116,888
 Average Age 45.0 45.0
 Average Service 9.6 9.6
 Average Compensation $83,396 $81,637


2013 2012
Retired Members 
(in Pay Status) 61,715 58,934


 Average Age 70.6 70.4
 Average Annual Benefit $37,168 $35,959


2013 2012
Terminated Vested Members 33,466 32,873







3


UCRP Investment Rates of Return
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Market Value of Assets (MVA)
Assumption (7.5% starting 1994/1995)
Actuarial Value of Assets (AVA)
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Campus/Medical Centers Only


UCRP Historical Funded Status and
Funded Ratio (5 year smoothing) as of July 1


119%
112%


106% 105% 103%
95%


86% 82% 78% 76%


0%


20%


40%


60%


80%


100%


120%


140%


$0


$10


$20


$30


$40


$50


$60


$70


2004 2005 2006 2007 2008 2009 2010 2011 2012 2013


$ i
n 


Bi
llio


ns


Actuarial Accrued Liability (AAL) Actuarial Value of Assets (AVA) Funded Ratio







5


UCRP Valuation Results ($ in billions)


07/01/2013 07/01/2012


Market Value of Assets (MVA) $45.3 $41.8


Actuarial Value of Assets (AVA) $43.6 $43.0


Actuarial Accrued Liability (AAL) $57.4 $54.6


Unfunded AAL – AVA Basis (AAL less AVA) $13.8 $11.6


Unfunded AAL – MVA Basis (AAL less MVA) $12.1 $12.8


Funded Percentage (AVA Basis) 76% 79%


Funded Percentage (MVA Basis) 79% 77%


Normal Cost (beginning of year) $1.6 $1.5


Normal Cost (% of pay, middle of year) 18.35% 18.09%


Funding Policy Contribs (% of pay) 30.33% 28.56%







6


5.0% 6.5% 8.0%


10.0%
12.0%


14.0%


0%


5%


10%


15%


20%


25%


30%


35%


2012-2013 2013-2014 2014-2015


Pe
rc


en
t o


f C
ov


er
ed


 P
ay


ro
ll


Funding Policy
Modified ARC
University Contribution
Member Contribution


26.8%
($2.32B)


28.3%
($2.52B)


22% Total 
($1.93B)


15% Total 
($1.23B)


26.4%
($2.20B)


28.6%
($2.47B)


30.3%
($2.70B)


18.5% Total 
($1.58B)


24.9%
($2.07B)


$0.39B $0.54B $0.68B


 Results based on July 1, 2013 actuarial valuation.
 Member contribution rates shown apply to 1976 Tier members; offset of $19 per month applies; all member 


contributions subject to collective  bargaining, as applicable. Contribution amounts ($) are based on 
campus/med center payroll.


 Employer rates exclude the extra assessment to pay back any internal or external financing. 
 Modified ARC equals Normal Cost plus interest on the Unfunded Actuarial Accrued Liability (UAAL)


UCRP Contribution Illustration


Normal Cost ~ 18%








 


 
 
 
 


 
Meeting of November 22, 2013 


 
 AGENDA ITEM B 
 
 
UCRS – Audited Annual Financial Report for Fiscal Year 2012-2013 
 
Director David Olson from Benefit Plan Accounting will discuss the consolidated audited 
Annual Financial Report for UCRP and the UC Retirement Savings Program for fiscal year 
ended June 30, 2013.  Copies of the report will be available for distribution and review at the 
UCRS Advisory Board (the Board) meeting.   
 
The report is included as an attachment to Regents item F7 - University of California Financial 
Reports, 2013, that was presented the Regents on November 14, 2013.  You may access this 
Regents item from the following link: 
 
http://regents.universityofcalifornia.edu/regmeet/nov13/f7.pdf 
 
Alternatively, you may access the consolidated report for UCRP and the Retirement Savings 
Program directly from the following link: 
 
http://regents.universityofcalifornia.edu/regmeet/nov13/a4attach4.pdf 
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Meeting of November 22, 2013 


 
AGENDA ITEM C 


 
 
Retirement Savings Program – Vendor Relations Management Report  
 
Director Kris Lange from Vendor Relations Management will provide an update on participant 
experience with Fidelity Retirement Services, which provides account and record-keeping 
functions along with financial education and communication services for the UC Retirement 
Savings Program.  
 
Attachment 
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Vendor Relations Management Report 
Q3 2013 


Data provided by Fidelity Retirement Services, UC’s master 
recordkeeper for the DC Plan, 403(b) Plan, and the 457(b) Plan 


Fidelity Confidential Information 







 
 


Table of Contents 


Quarterly Highlights 


Financial Education Program Performance 


UC Employee Satisfaction Index Scores 


Workshop Summary 


Fidelity’s Administrative Performance 


Key Statistics 


New 403(b) Loan to Participation Rate Analysis 


UC Median Balance vs. TEM Average Balance                           


Median Balance by Age 


Retirement Readiness Scores 
Plan Assets Under Management at Fidelity 


Number of Funds per Participant 


Cash Flow Summary 


Loans by Participant Account Balance 


Account and Participant Access Comparison 


Participant Account Activity by Type 


 


1 


2 


3 


4 


5 


6 


7 


8 


9 


10 


11 


12 


13 


14 


15 


16 


Fidelity Confidential Information 







 
 


Retirement Savings Program  
Q3 2013 Highlights 


1 


Quarterly Performance Rating:  average speed to answer & call 
abandonment targets not met 


Quarterly Highlights 
 


Overall 
• $18.33 billion in assets 
• 301,282 unique participants with a balance 
• For 403(b) plan:  Average participation rate 48.9% and deferral 


rate 10.4% 
 


Master Record Keeping 
• Completed beneficiary designation solicitation campaign in 


October to roughly 200,000 participants 
• Default online statement program ready to launch in 2014. 


 


Communications & Education 
• 2,090,038 log-ins to NetBenefits site; 37,513 calls to Fidelity 


customer service center 
• Completed “Participate” campaign targeting age 35-45 group 


who are not enrolled.  Increased participation by 1.4% and 
increased retirement readiness score by 5.3% for target group.      


• Planning “Save More” campaign aimed at increasing deferral 
rates for those currently contributing less than $500 or 10%. 


Fidelity Confidential Information 







Retirement Savings Program  
Financial Education Performance 


Financial Education Program Performance Guarantees 


Workshop ratings 
 


Timely delivery of 
enrollment materials 


 
Fidelity Retirement 


Counselor activity report 
 


UC Documents in 
NetBenefits 
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UC Employee Satisfaction 
Fidelity Participant Services 


 
Rolling 4-month comparison of Top 2 Box (Very Satisfied & Satisfied) CSI 
scores for the University of California participants vs. Fidelity Retirement 
Services Tax-Exempt Market 


Customer Satisfaction Index Scores 
University of California Plan Participants 


June 2013 – September 2013 
(voluntary survey completed after speaking with a 


Fidelity Retirement Services Specialist) 


3 Fidelity Confidential Information 
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Workshop Summary 
Through September 2013 
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Retirement Savings Program  
Financial Education Workshop Summary 


Fidelity Confidential Information 


Overall Workshop 
Rating "Excellent" or 


"Very Good"


Overall Presenter 
Rating "Excellent" or 


"Very Good" # of Surveys
July 2013 95% 97% 149
August 2013 100% 100% 105
September 2013 99% 100% 136


total 390







Retirement Savings Program  
Fidelity’s Administrative Performance 
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Performance
Standard Q3 Result Q3 '13 Q2 '13 Q1 '13


Average Speed to Answer 30 not met 64 40 29


Call Abandonment 3% not met 4 2 2


VRS Availability 99% met 100.00% 99.90% 100.00%


NetBenefits Availability 99% met 100.00% 99.84% 99.94%


PSW Availability 99% met 99.09% 99.54% 99.89%


One-and-Done Rate 85% met 98.10% 97.81% 97.10%


90% in 5 bus. days met 97.77% 99.06% 98.83%
99% in 10 bus. days met 99.88% 99.82% 99.83%


Contribution Reconciliation same day met 100.00% 100.00% 100.00%


Withdrawal/loan Processing 99% met 99.98% 99.97% 99.98%


Quarterly Statements 20th next month met yes yes yes


Plan Sponsor Service Review annual met complete complete complete


Participant Survey annual met complete complete complete


Enrollment Materials 90% rec w/in 2 weeks met yes yes yes


RC Activity Report monthly met yes yes yes


Annual Business Planning annual met complete complete complete


UC Documents in NetBenefits 72 hours met yes yes yes


Overall Workshop Rating 90% met 97.69% 98.77% 98.82%


Portal - Data Accuracy 100% met yes yes yes


Portal - Accuracy of Output 100% met yes yes yes


Portal - Access 98% met yes yes yes


Portal - Maintenance/link accuracy 100% met yes no yes


Case Management
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UC RSP
9/30/2013


% Change
vs


6/30/2013


% Change
vs


9/30/2012


Total Assets UC Funds $14.63B 2% 16%


Total Assets Fidelity Funds $3.07B 11% -29%


Total Assets Other $638M 11% 432%


Total Plan Assets $18.34B 4% 8%


Net Cash Flow (33.07M) *-- *--


Career Participants
403b 48.9% -0.4% 1%
457b 13.1% -0.2% 4%


403b 10.4% / $821 (1%) / 1% (2%) / 3%
457b 10.2% / $1,298 0% / 2% (5%) / (.5%)


403b $31,833 5% 6%
457b $23,458 5% 3%


403b $91,238 6% 9%
457b $58,798 7% 12%


**Plan Participation Rate


**Average Deferral Rate


**Median Partcipant Balance


**Average Partcipant Balance


*Net Cash Flow for Quarter Ending 9/30/13 was (33.07M) in which case % Change becomes irrelevant.
** Data taken from quarterly UC report (Active participants in 403b and 457b plans).







Retirement Savings Program  
New 403(b) Loan to Participation Rate 


Analysis 
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Retirement Savings Program  
UC Median Balance vs.  


Average Tax Exempt Market Participant Balance 
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Data taken from quarterly UC report (Total balance of 403b and 457b plans) 


Fidelity Confidential Information 
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Retirement Savings Program  
Active Participants Median Balance by Age 
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Age 


Data taken from quarterly UC report (Total balance of 403b and 457b plans) 







 
 


Retirement Savings Program & UCRP  
Retirement Readiness Scores 
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*Retirement Readiness Score shows the percentage of your estimated annual pay you could replace at age 65, 
considering all UCRS benefits (pension, CAP balances, retirement savings program balances). 


Age 20 - 24 25 - 29 30 - 34 35 - 39 40 - 45 46 - 49 50 - 54 55 - 59 60 - 64 65+ System
RR Score of 80% 97.3% 94.8% 81.9% 64.2% 56.4% 51.1% 49.1% 45.5% 36.9% 51.2% 60.0%


Campus 20 - 24 25 - 29 30 - 34 35 - 39 40 - 45 46 - 49 50 - 54 55 - 59 60 - 64 65+ All Ages
< $47,000 97.1% 95.8% 79.8% 55.8% 39.6% 31.7% 28.5% 23.4% 19.5% 22.2% 56.0%


$47,001 - $93,000 93.1% 93.4% 83.2% 63.8% 58.7% 55.4% 53.9% 49.7% 36.9% 41.0% 60.1%
$93,001 - $140,000 100.0% 84.4% 82.0% 74.0% 70.9% 67.8% 65.0% 58.8% 52.2% 67.0% 66.1%


> $140,000 100.0% 88.5% 72.0% 69.2% 64.3% 67.1% 61.0% 58.1% 75.0% 66.4%
All Wages 96.7% 95.0% 81.8% 63.2% 56.5% 52.3% 51.0% 47.3% 40.5% 56.5% 60.2%


Medical Center 20 - 24 25 - 29 30 - 34 35 - 39 40 - 45 46 - 49 50 - 54 55 - 59 60 - 64 65+ All Ages
< $47,000 97.8% 94.5% 74.9% 49.8% 36.6% 28.0% 24.6% 21.3% 13.9% 10.3% 52.0%


$47,001 - $93,000 98.5% 94.3% 82.0% 65.3% 55.0% 45.0% 42.9% 37.8% 23.3% 20.5% 59.2%
$93,001 - $140,000 100.0% 94.6% 89.4% 76.1% 66.5% 61.6% 55.3% 50.6% 33.2% 34.7% 64.2%


> $140,000 92.6% 93.5% 80.0% 73.3% 70.8% 67.8% 60.6% 52.4% 64.0% 67.8%
All Wages 98.1% 94.4% 81.8% 65.3% 55.4% 48.1% 45.1% 41.8% 29.0% 32.4% 59.3%


Other 20 - 24 25 - 29 30 - 34 35 - 39 40 - 45 46 - 49 50 - 54 55 - 59 60 - 64 65+ All Ages
< $47,000 100.0% 96.9% 87.9% 61.9% 37.1% 46.7% 26.3% 20.8% 30.4% 57.1% 58.5%


$47,001 - $93,000 93.3% 97.4% 85.6% 63.6% 61.1% 54.7% 50.0% 45.8% 30.7% 36.0% 59.6%
$93,001 - $140,000 100.0% 82.7% 69.3% 66.2% 69.7% 64.1% 52.7% 34.7% 41.7% 63.3%


> $140,000 100.0% 100.0% 86.5% 73.7% 65.9% 65.4% 61.4% 60.2% 70.8% 66.9%
All Wages 97.1% 97.5% 85.4% 67.6% 63.8% 62.3% 57.4% 51.2% 40.2% 50.4% 62.0%


Systemwide Retirement Readiness Scores


Systemwide Retirement Readiness Scores
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As of 09/30/2013 403b DCP 457b Total 


Total Participants 124,396 281,616 27,210 433,222 


Active Participants 76,815 171,907 20,605 269,327 


Inactive Participants 47,581 109,709 6,605 163,895 


Total Plan Assets $12,880,487,727 $3,926,379,384 $1,528,791,296 $18,335,658,407  


Total Unique Participants with a balance as of 09/30/2013– 301,282 







Retirement Savings Program  
Single-Investment Option Holders 
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Information as of 09/30/2013 


For plans that offer Fidelity BrokerageLink, it will appear as a fund (rather than a product offering) for purposes of providing plan data. 


Fidelity Confidential Information 


How many participants hold: 403b DCP 457b Industry 
peers 


Same-size 
peers 


1 Fund (Lifecycle Fund) 13.4% 5.0% 16.1% 46.1% 24.2% 


1 Fund (Non-Lifecycle Fund) 23.2% 75.2% 22.4% 11.0% 12.9% 


2 Funds 19.8% 10.6% 18.7% 12.8% 15.3% 


3 Funds 13.7% 4.0% 11.7% 7.0% 9.7% 


4 Funds 10.0% 2.2% 10.0% 6.7% 8.0% 


5 or more Funds 19.8% 3.0% 21.1% 16.5% 29.9% 


Average # of Funds Held 3.0 funds 1.4 funds 3.1 funds 1.8 funds 3.3 funds 


Participants holding this fund 


Funds held as a single 
investment Asset class 403b DCP 457b Total 


UC SAVINGS FUND Money Market or Short-Term 14,425 195,056 2,019 211,500 


UC EQUITY FUND Domestic Equity 5,977 6,787 920 13,684 


UC BALANCED GROWTH Balanced/Hybrid 3,364 2,237 908 6,509 


UC ICC FUND Managed Income or Stable Value 1,036 987 320 2,343 


UC BOND FUND Bond 765 734 261 1,760 


Plus 58 other funds - 3,087 5,470 1,438 9,995 


Lifecycle Funds - 16,715 14,111 4,383 35,209 


BrokerageLink - 213 643 228 1,084 


45,582 226,025 10,477 282,084 
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* Contributions are comprised of all employee and employer sources, including rollovers into the plan. 


Cash Inflow Quarter ending: 09/2013 Quarter ending: 06/2013 


Contributions 
    403b: 
    457b: 
    DCP: 
    Rollover/Transfer In: 
Total  


 
$120,707,610 
$  43,360,079 
$  37,720,041 
$111,492,330 
$313,280,060 


 
$125,247,406 
$  44,005,800 
$  21,373,423 
$  46,427,813 
$237,054,442 


Loan Repayments $  15,102,530 $  13,800,626 


Interest on Loans $    1,661,634 $    1,498,199 


Balance Forward $           9,577 $           2,248 


Total Cash Inflow $330,053,801 $252,355,515 


Cash Outflow Quarter ending: 09/2013 Quarter ending: 06/2013 


Loan Withdrawals ($  21,234,372) ($  21,132,097) 


 
Withdrawals 
    Full Payout:      
    Partial Distribution:  
    Age 59.5: 
    MRD:  
    De Minimis Distribution: 
    Partial After Tax/Rollover Payout : 
    Systematic Withdrawal Payments :     
    Hardship-Sponsor Directed:     
    Age 70.5 In-Service Distribution:  
    Transfer of Assets:  
    Unforeseen Emergency:      
Total 


 
 
($239,626,290) 
($  39,842,345) 
($  37,002,520) 
($  10,623,326) 
($    5,009,539) 
($    4,243,708) 
($    3,502,105) 
($    1,229,875) 
($       405,249) 
($       154,620) 
($         59,156) 
($341,698,733) 


 
 
($255,771,974) 
($  55,111,931) 
($  66,635,328) 
($  11,783,536) 
($    4,153,276) 
($    7,100,734) 
($    3,480,463) 
($    1,109,395) 
($       824,055) 
($       187,628) 
($       184,558) 
($406,342,878) 


Transaction-based Fees ($       195,395)  ($       194,679)  


Total Cash Outflow ($363,128,500) ($427,669,654) 


Net Cash Flow ($  33,074,699) ($ 175,314,139) 
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Loans by Participant Account Balance
as of 9/30/2013


8,950


2,787


1,468
926 680


2,374
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Avg. Loan Balance


17,648 Participants 10,781 Participants 7,569 Participants 5,630 Participants46,289 Participants 36,479 ParticipantsTotal Participants 
in balance category:


Total 
Loans


Original 
Amount


Outstanding 
Loans


Outstanding 
Balance


Loans 
Defaulted


Default 
Amount


3 Month Change -24 $693,103 -21 $704,692 133 $1,903,180
6 Month Change 255 $4,769,767 252 $4,728,436 173 $2,088,325
9 Month Change 305 $4,872,042 295 $4,332,653 243 $2,121,144


Quarterly changes are not cumulative, and use Q4 ‘12 as a baseline 
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Account Access Comparison
10/1/2012 - 9/30/2013


UNIVERSITY OF CALIFORNIA AVG. TEM HIGHER EDUC. PLAN
Rep Assisted 
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NetBenefits
98%


Rep Assisted 
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97%
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Participant Account Activity by Type
10/1/2012 - 9/30/2013


Update Transactions                 Inquiry Only
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Meeting of November 22, 2013 


 
AGENDA ITEM D 


 
 
UCRP – Proposed Pension Reform Act of 2014  
 
Principal Analyst Hugh West from Pension & Retirement Programs will provide a summary of 
the proposed Pension Reform Act of 2014, an initiative which seeks to amend the California 
Constitution.  
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Meeting of November 22, 2013 


 
AGENDA ITEM E 


 
 
UCRP – Children’s Hospital & Research Center Oakland – Reciprocal Vesting Credit  
 
As a follow-up to the item presented to the Board last June, Specialist Ken Reicher of Pension & 
Retirement Programs will provide an update on the action item submitted to and approved by the 
Regents on September 18, 2013 to provide reciprocal UCRP vesting credit for Children’s 
Hospital & Research Center Oakland (CHRCO) employees who transition to UC San Francisco 
(UCSF) in accordance with the Affiliation Agreement that the Regents, on behalf of UCSF, 
entered into with CHRCO.  
 
The September 18, 2013 Regents item can be accessed from the link below. 
 
http://regents.universityofcalifornia.edu/regmeet/sept13/f8.pdf 
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Meeting of November 22, 2013 


 
AGENDA ITEM F 


 
 
UCRP - Lump Sum Cashout Report  
 
Manager Richard Townsend from the Retirement Administration Service Center (RASC) will 
present the annual UCRP Lump Sum Cashout Report. 
 
Attachment 
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  UCRS ADVISORY BOARD UPDATE 
  NOVEMBER 2013 


 


Retirement Administration Service Center Report 
UCRP – Lump Sum Cashout Annual Report 


 
 
Each year, the UCRS Advisory Board is presented with a report on the Lump Sum Cashout (LSC) 
payments. The LSC is available to UCRP members who separate from service and are eligible for 
retirement and to former spouses who want a lump sum payment as a result of a qualified domestic 
relations order (QDRO). The LSC amount for members is actuarially equivalent to the member’s 
expected lifetime basic retirement income including assumed cost-of-living adjustments.  For 
former spouses, the LSC amount is the actuarial present value of their community property interest 
in UCRP and is available if the member is eligible to retire.   
 
Page 5 is an overview of UCRP LSC and retirement income election and payment activity since fiscal 
year (FY) 2003/04. A comparison of the data for FY 2012/13 with FY 2011/12 and FY 2010/11 shows 
the following:  
  
  
The total number of LSC elections increased by 30.3% from FY 2011/12  
 
 
LSC Take Rate by year:  23.7%          19.7%          22.6% 
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The total number of Retirement Income elections increased by 9.6% over FY 11/12 
  
  
   
  
 
     
  
   
  
    
  
  
  
  
 
  
 
 
The total amount of LSC payments increased by 31.1% over FY 11/12 
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The average LSC amount paid increased by 3.5% over FY 11/12 
  
  
  
  
  
 
  
   
  
  
 
 
 
 
 
Of the 957 LSCs elected by members during FY 2013/14, 448 (47%) were elected by active members 
and 509 (53%) were elected by inactive members.  
 


Distribution of FY 2012/13 LSC Elections by Active vs. Inactive Members 
  
  
  
 
 
 
 
 
 
 
 
 
 
 
 
Note that due to timing issues, the number of LSC elections and LSC payments are not exactly the 
same each fiscal year.  The total and average dollar value of LSC payments corresponds to those 
LSCs actually paid during FY 2012/13 (1,046 in total, 953 to members and 93 to former spouses).  
  
In FY 2012/13, members could have had an LSC paid to them directly, have had it rolled over to 
another employer’s plan or to an Individual Retirement Account (IRA) (external rollover), or have 
had the pretax portion rolled over to the UC DC Plan, 403(b) Plan or 457(b) Plan (internal rollover).  
They also may have chosen a combination of a direct payment and either an internal or external 
rollover.  Of the 953 members who received LSC payments during FY 2012/13, 602 (63%) chose 


 $219,316   $220,877   $228,551  
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  UCRS ADVISORY BOARD UPDATE 
  NOVEMBER 2013 


either an internal or external rollover, 196 (21%) chose to receive direct payment, and 155 (16%) 
chose a combination of direct payment and rollover.  
 


Disbursement Elections of FY 2012/13 LSC Payments 
 


 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Members who are eligible to continue medical and dental coverage when they retire forfeit this 
eligibility if they elect to receive an LSC payment instead of retirement income. Of the 953 members 
who received an LSC payment during FY 2012/13, 696 (73%) would not have been eligible to 
continue medical and dental coverage if they had elected retirement income instead of an LSC 
payment. Of this total number, 95 members (10%) had full eligibility and would have received the 
maximum UC contribution and 162 members (17%) had graduated eligibility and would have 
received 50% to 95% of the maximum UC contribution depending on the amount of their service 
credit.  
 


Eligibility for Retiree Medical and Dental Coverage if No LSC FY 2012/13 
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        AS OF 11/12/13 


 


2003/04 2004/05 2005/06 2006/07 2007/08 2008/09 2009/10 2010/11 2011/12 2012/13


Lump Sum Cashout (LSC) Elections


        Number of LSC - Members 494 715 746 908 960 710 792 841 736 957


        Number of LSC - QDROS 53 70 67 61 66 49 40 47 53 71


Total LSC 547 785 813 969 1,026 759 832 888 789 1,028


 LSC Payments ($000's) 1 $125,147 $167,210 $191,297 $289,363 $309,780 $155,761 $188,804 $196,946 $182,444 $239,065 


Average LSC ($000's) 2 $195 $196 $217 $279 $278 $197 $217 $219 $221 $229 


Retirement Income Elections


     Number of Members 2,321 2,956 2,896 3,140 3,328 2,459 2,931 2,838 3,196 3,489


     Number of QDROs 20 15 11 20 23 11 8 16 13 27


Total Retirement Income Elections 2,341 2,971 2,907 3,160 3,351 2,470 2,939 2,854 3,209 3,516


Member LSC Take Rate (%) 17.5% 19.5% 20.5% 22.4% 22.4% 22.4% 21.3% 22.9% 18.7% 21.5%


QDRO LSC Take Rate (%) 72.6% 82.4% 85.9% 75.3% 74.2% 81.7% 83.3% 74.6% 80.3% 72.4%


Total LSC Take Rate (%) 18.9% 20.9% 21.9% 23.5% 23.4% 23.5% 22.1% 23.7% 19.7% 22.6%


10-Year UCRP Lump Sum Cashout/Retirement Income Overview


(Total # LSC / Total # Retirement Income Elections + Total # LSC)


(# QDRO LSC / # QDRO Retirement Income Elections + # QDRO LSC)


(# Member LSC / # Member Retirement Income Elections + # Member LSC)


Page 5 of 5 
Note:  Eligibility of the Member to retire is a requirement to elect the LSC; therefore, the take rate percentage for the LSC is measured utilizing 
retirement figures. 
1 The dollar amount for LSCs represents payments made during the fiscal year. 
2 Effective fiscal year 2000/01 the average LSC is based on the total number of Member and QDRO LSCs paid rather than the total number elected 


  





		UCRP – Lump Sum Cashout Annual Report

		The total number of LSC elections increased by 30.3% from FY 2011/12

		The average LSC amount paid increased by 3.5% over FY 11/12

		Distribution of FY 2012/13 LSC Elections by Active vs. Inactive Members

		/Eligibility for Retiree Medical and Dental Coverage if No LSC FY 2012/13






 


 
 
 
 


 
Meeting of November 22, 2013 


 
AGENDA ITEM G 


 
 
UCRP – Retirement Administration Service Center – Update  
 
Director Ellen Lorenz from the Retirement Administration Services Center (RASC) will present 
an update on the RASC statistics, accomplishments and future projects. 
 
Attachment 
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UNIVERSITY OF CALIFORNIA RETIREMENT ADMINISTRATION SERVICE CENTER (RASC) 
FY 2012/13 STATISTICAL SUMMARY 


 


 FY 2012/13 
Budget  


FY 2011/12  
Budget 


 
% Chg 


RASC Staff (Incl. Contract) 88  83  6% 
 


CUSTOMER SERVICE 
 FY 2012/13   FY 2011/12 % Chg 


# Calls Answered 86,168  75,945 13% 
# Correspondence / Other 13,993  12,205 15% 
Total Contacts 100,161  88,150 14% 
 FY 2012/13 Goal % of Goal 
Service Level (% Calls Answered in 90 Seconds) 80% 80% 100% 
Avg Correspondence Turn Time (Calendar Days) 4.57 7.0 153% 
 


RETIREMENT OPERATIONS 
 FY 2012/13  FY 2011/13  % Chg 
Retirement Elections     
  Avg Turn Time (Calendar Days) – Goal: 21 Days 22  21 8% 
# Death Report – Notice of Benefit Letters to Benef. 1,971  2,160 -9% 
# Disability Applications Approved 159  139 14% 
# Disability Callups Selected for Review 1,177  1,214 -3% 
# Divorce Estimate Requests Received 139  185 -25% 
Annual Retirement Election Activity 


FY 2012/13 FY 2011/12 % Chg 
  # of Monthly Retirement Income Elections 3,516  3,209 10% 
  # of Lump Sum Cashouts (Incl QDRO) 1,028  789 30% 
Total # of Retirement Elections 4,544  3,998 14% 
$ Amount of Lump Sum Cashouts (incl QDRO)  
($ in millions) 


$239.1 M  $182.4 M 31% 


Annual UCRP Benefit Payments  
(excluding Lump Sum Cashouts) 


FY 2012/13  FY 2011/12 % Chg 


# of UCRP Benefit Payments – TOTAL 61,715  58,934 5% 
# of UCRP Benefit Payments by Check 1,958  3,494 -44% 
$ Amount of UCRP Benefit Payments  ($ in billions) $2.2 B  $2.0 B 10% 


 


Top 4 Reasons Customers Contact the RASC 
FY 2012/13 


Category Description % of Total 


UCRP 
Benefit Income Statements, 
Retirement Elections & 
Estimate, Address Changes 


50% 


Health & 
Welfare 


Medical Plans, Medicare 
Enrollment (Retiree & 
Active) 


18% 


AYS 
Password reset & inquiries 
 


15% 


Financial 
Direct Deposit, Tax 
Withholding, Lost/Missing 
Checks 


9% 


 


46% 


20% 


15% 


13% 
6% 


RASC Customer Service 
Contact Profile - FY 2012/13 


Active Retiree 


Former Faculty or Staff 


Current Faculty or Staff 
/ Rehired Retiree 
Did Not Identify 


Beneficiary/Spouse/ 
Domestic Partner 


As of 11/12/13                                     








 


 
 
 
 


 
Meeting of November 22, 2013 


 
AGENDA ITEM H 


 
 
UC At Your Service Website – Update  
 
Coordinator Anne Wolf from Internal Communications will provide the Board with an update on 
the development of the UCNet website, which will eventually replace UCOP’s current Human 
Resources and Benefits “At Your Service” website. 
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