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AGENDA 
AGENDA 


UNIVERSITY OF CALIFORNIA RETIREMENT SYSTEM  
ADVISORY BOARD MEETING 


JUNE 17, 2016 
OFFICE OF THE PRESIDENT 


1111 FRANKLIN STREET, ROOM 5320 
OAKLAND, CALIFORNIA 


10:00 AM  
 
CALL TO ORDER 
 
PUBLIC COMMENT PERIOD  
 
APPROVAL OF THE MINUTES 
 
COMMENTS FROM THE CHAIR 
   
CHIEF FINANCIAL OFFICER – BUDGET UPDATE 
 
CHIEF INVESTMENT OFFICER – REPORT 
 
AGENDA ITEMS 
 


A. UCRS – 2016 Retirement Options – New Hire Experience  
 


B. UCRS – Cost-of-Living Adjustment for 2016 and Measurement of Annuitant Purchasing 
Power  
 


C. Retirement Savings Program – Prospective Change to Direct Future Summer Salary 
Contributions to the 403(b) Plan  
 


D. Retirement Savings Program – Operations and Education Report 
 


E. Retirement Administration Service Center – July 1st Retirements 
 


F. UCRS Advisory Board – Election of Officers for Fiscal Year 2016-17 
 


G. UCRS Advisory Board – Proposed Meeting Schedule for Fiscal Year 2016-17 
 


University of California 
 


UCRS Advisory Board 
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Meeting of June 17, 2016 


 
 AGENDA ITEM A 
 
UCRS – 2016 Retirement Options – New Hire Experience  
 
A presentation on the 2016 Retirement Choice Program new hire experience will be given to the 
UCRS Advisory Board (Board).  The presentation will summarize the new program and the roles 
that UC, including the RASC, and Fidelity play in the retirement choice process.  The 
presentation will also cover the communication pieces and tools, such as the new employee 
welcome kit, the retirement benefits decision guide, the online decision tool and the wealth of 
retirement and savings information available through UCnet and myUCretirement.com.  
Together all of these tools will enable employees to make an informed choice of the primary 
retirement option that best suits their personal needs.   
 
The following links provide access to the revised retirement pages on UCnet.  The first link will 
open the revised “Retirement Benefits” page; the second link opens the page dedicated to the 
2016 Retirement Choice Program; the last link will open the Retirement Benefits Decision Guide 
for faculty and staff hired on or after July 1, 2016.  
 
http://ucnet.universityofcalifornia.edu/compensation-and-benefits/retirement-benefits/index.html 
 
http://ucnet.universityofcalifornia.edu/compensation-and-benefits/retirement-benefits/2016-
retirement-choice/index.html 
 
http://ucnet.universityofcalifornia.edu/forms/pdf/retirement-benefits-decision-guide.pdf 
 
Attachments 
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2016 Retirement Choice Program, effective 7/1/16 
 New limit on UCRP “pensionable earnings” 
 Choice of primary retirement program: two options - 


1. Pension Choice: UCRP 2016 Tier (with Defined 
Contribution (DC) Supplemental, as applicable) 


2. Savings Choice:  DC Plan 
 


• Variation in retirement benefits and options  
- Differ depending upon position, hire date, rehire date 


Summary 
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No impact to current eligible faculty / staff and retirees 
 accrued benefits are not affected 


 
2016 Retirement Choice Program subject to collective 
bargaining for represented employees 
 several collective bargaining units are included in  2016 


Retirement Choice program, effective 7/1/16, based on current 
contract language 
 


Important Notes 
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PEPRA = Public Employees' Pension Reform Act (1/1/13) 
 
UC not actually subject to PEPRA, but agreed to the    
same pension earnings maximum for new employees 
hired on / after 7/1/16 
 PEPRA maximum on UCRP “pensionable earnings” 


- Maximum eligible pay used to determine UCRP benefits 
• $117,020 for 2016 


- Subject to annual adjustment (CPI) 
 


- Other than the PEPRA maximum, no change to UCRP 
‘eligible pay’ (i.e., covered compensation) 
• still excludes “Y” and “Z” comp 


Pensionable earnings (“PEPRA maximum”) 
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Eligible Employee for full retirement benefits - same as 
current, “UCRP-eligible” 
 Eligible appointment - 50% time for a year or more, or 
 Safe Harbor employee becomes Eligible Employee after accruing 


sufficient hours of employment in 12-month rolling period 
 


2016 Retirement Choice Program applies to: 
 Eligible Employee initially hired on / after 7/1/16  
 Eligible Employee rehired* on / after 7/1/16  (after ‘tier’ break in 


service) 
 Existing or new Safe Harbor employee who becomes an Eligible 


Employee on/after 7/1/16 
 
* Note: if rehired EE was a UCRP member prior to 7/1/94, choice is not offered; EE would become 
UCRP 2016 Tier member 


Eligibility 
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EE has 90 days to choose: window starts on date EE is 
eligible (generally the hire date1) 


Choice online through retirement benefits ‘portal’ 
(myUCretirement.com/choose) 
 Election window closes once EE chooses: EE cannot go back 


in to change 


 If election not made within 90-day window, irrevocable default 
to Pension Choice 


 For those who select Savings Choice: possible second choice 
several years down the road  
- dependent on IRS Private Letter Ruling 
- may elect Pension Choice prospectively 
 


1 Later of: hire/rehire date or date Elig EE entered into payroll system 
 Safe Harbor who becomes eligible by meeting hours requirement: begins first of month following 


90-Day Choice Window 
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New Hires – Subject to PEPRA maximum 
 Academic Appointees a.k.a. “Faculty” 


 “Staff / Other Academic Appointees” (or “Staff/Other”) 


Rehires and Newly Eligible – Not subject to PEPRA maximum 
 rehired former UCRP members (UCRP entry prior to 7/1/16) 


- rehired after ‘tier’ break in service1  
 Safe Harbor employees (hired before 7/1/16) who: 


- are hired or rehired in an eligible appointment 
- become newly eligible by completing hours requirement   


 certain CalPERS “Classic” members eligible for reciprocity with 
UCRP (employees to self-certify) 


 


1 Generally, a separation of 1-2 months prevents a UCRP tier switch for a rehired UCRP member 


Plan Design – Main Groups 
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Academic Appointees (hereinafter referred to as “Faculty”) 
 Faculty defined per Regents item: Attachment 2 


- Currently includes IX1 and LX2 per terms of collective 
bargaining agreements (if an Eligible Employee) 
 


All others referred to as “Staff/Other Academic Appointees” 
(or “Staff/Other”)  
 
 
1 IX Unit - Non-Senate faculty (NSF) employees covered under Unit 18 
2 LX Unit: Librarians covered by the Professional Librarians Unit 


 
 
 


Academic Appointees and ‘Staff / Other Academic 
Appointees ’ 
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Academic Appointee definition for Retirement Choice 
Program 


Regents Item, Attachment 2 


http://regents.universityofcalifornia
.edu/regmeet/mar16/f1attach2.pdf 
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Pension Choice: UCRP component 
 UCRP eligible pay limited to PEPRA max ($117,020 for 2016) 
 UCRP contributions on pay up to PEPRA max 


- UC employer contribution – 8% *  
- Employee mandatory pre-tax contribution – 7% 
 


Pension Choice: DC Supplemental component 
 Contributions to individual DC Plan account at Fidelity 
 UC employer contribution – 5% 


- on all eligible pay up to IRC limit ($265,000 for 2016) 
 Employee mandatory pre-tax contribution – 7% 


- on eligible pay above PEPRA max up to IRC limit 
• $117,020 - $265,000 for 2016 


 


 
 
* UC also contributes 6% towards UCRP’s unfunded liability 


Faculty New Hires – Option 1: Pension Choice includes 
UCRP + DC Supplemental 
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Pension Choice: UCRP component - same as Faculty 
 UCRP eligible pay limited to PEPRA max ($117,020 for 2016) 
 UCRP Contributions on pay up to PEPRA max: 


- UC employer contribution – 8% *  
- Employee mandatory pre-tax contribution – 7% 
 


Pension Choice: DC Supplemental - differs from Faculty 
 Contributions to individual DC Plan account at Fidelity 
 On eligible pay above PEPRA max up to IRC limit 


• $117,020 - $265,000 for 2016 
 Contributions start after person reaches PEPRA max 


- UC employer contribution – 3% 
- Employee mandatory pre-tax contribution – 7% 


 
 
* UC also contributes 6% towards UCRP’s unfunded liability 


Staff / Other New Hires – Option 1: Pension Choice includes 
UCRP + DC Supplemental 
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Option 2 – Savings Choice (DC Plan) 
 Same for Faculty and Staff/Other 
 Contributions made to individual DC Plan account 
 On all eligible pay up to IRC limit 


• $265,000 for 2016 
 UC employer contribution – 8% *  
 Employee mandatory pre-tax contribution – 7% 


 
• UC also contributes 6% towards UCRP’s unfunded liability: paid to UCRP,  not to 


individual’s DC Plan account 
 
 


Note: UCRP Service Credit, and contributions for both 
options begin prospectively after election made 


 


All New Hires – Option 2: Savings Choice (DC Plan) 
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Eligible Employees not subject to PEPRA max 


No difference in 2016 retirement plan options between 
Faculty and Staff / Other  
 
Option 1 – Pension Choice (UCRP): differs from New Hires 
 UCRP 2016 Tier 


- UCRP eligible pay not limited to PEPRA max 
- DC Supplemental benefit does not apply 


Option 2 – Savings Choice (DC Plan): same as New Hires 
 Individual DC Plan account 
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Option 1: Pension Choice = UCRP (no DC Supplemental) 
 UCRP eligible pay up to IRC limit ($265,000 for 2016) 
 UC employer contribution – 8% *  
 Employee mandatory pre-tax contribution – 7% 


 


Option 2 – Savings Choice (DC Plan) 
 Contributions made to individual DC Plan account 
 On all eligible pay up to IRC limit 


• $265,000 for 2016 
 UC employer contribution* – 8% 
 Employee mandatory pre-tax contribution – 7% 


 


UCRP Service Credit, and contributions for both options 
begin prospectively after election made 
 


* UC also contributes 6% towards UCRP’s unfunded liability 


Not subject to PEPRA max – Option 1 and Option 2: 
Pension Choice (UCRP) or Savings Choice (DC Plan) 
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Pension Choice: UCRP and DC Supplemental 
 UCRP – same as current: 100% vested after completing five 


years of service credit 
 DC Supplemental – follows UCRP 


- Employer account 100% vested after completing five years 
UCRP service credit 


- Employee account always 100% vested 
 Service credit for UCRP and DC Supplemental vesting begins 


when contributions begin, after election made 
- not retroactive to date of hire (unless employee makes election 


before first payroll cutoff) 


Savings Choice 
 Employee account always 100% vested 
 Employer account - 100% vested one year (or 12 months) 


from program eligibility date: elapsed time method 
 


Service Credit and Vesting 
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DC Supplemental and Savings Choice (DC Plan) 
 Choice of funds - Retirement Savings Program plans fund 


menu 
 If employee does not select an investment fund: 


- Defaults to UC Pathway Fund  
• UC Pathway Fund based on date employee will turn 


age 65 
• https://www.myucretirement.com/Resource/84 


 


 Employee can always change investment fund selection on 
NetBenefits 


DC Plan Investments 



https://www.myucretirement.com/Resource/84
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Item Description Status/Where Available 


UCnet Updated Retirement Benefits section  Updated content live 


Benefits of 
Belonging Video  


Video with overview of UC benefits program 
(health & welfare and retirement) 


Post to UCnet ~ June 17 
 


FAQs  FAQs about program (ongoing development)  On Sharepoint Toolkit/UCnet 


Fact Sheet At-a-Glance program highlights Post to Sharepoint Toolkit /UCnet ~ June 9 


Welcome Kits (KP) 
 
 
 
 
 
 
 
 
 
 
 


ENTIRE KIT with Choice Program materials First day to order new kits is June 22 


Decision Guide – two versions 
1. “Standard” - For new hires on/after July 


1, 2016 (subject to PEPRA maximum) 
 
2. For eligible employees NOT subject to 


PEPRA maximum 
 


1.  Standard (PEPRA) version 
 On Sharepoint Toolkit now 
 On UCnet now 
 Location samples arrived 


 
2. Not Subject to PEPRA version 


Post to Sharepoint Toolkit/UCnet ~ June 16 
Location samples  arriving week of July 1 


Your Benefits At a Glance booklet 
 


 On Sharepoint Toolkit now 
 Post to UCnet by July 1 


A Complete Guide to Your UC Retirement 
Benefits (summary plan description) 


 Post to Sharepoint Toolkit by July 1 
 Post to UCnet by July 1 


Communications & Education – UC provided 
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Item Description Status/Where Available 


Direct New Hire 
Materials 
 
 
 
 
 
 


Decision Guide – two versions 
1. “Standard” - For new hires on/after July 1, 


2016 (subject to PEPRA maximum) 
 
2. For eligible employees NOT subject to 


PEPRA maximum 


1.  Standard (PEPRA) version 
 On Sharepoint Toolkit now 
 On UCnet now 
 Location samples arrived 


 
2. Not Subject to PEPRA version 


Post to Sharepoint Toolkit/UCnet ~ June 16 
Ready for distribution to new hires by July 1 


Welcome and reminder emails/postcards   Ready for distribution to new hires 
 On Sharepoint Toolkit now 


Overview Video  Choice program overview video 
 Post to UCnet and myUCretirement.com  


July 1 
 Link ready in new hire pieces  by July 1 


Online Retirement 
Decision Tool  


myUCretirement.com/choose:  site to make 
election 


 In testing 
 Go live July 1  


Workshops Onsite and webinar classes  Schedule of classes and webinar post to 
myUCretirement.com on June 14 


Onsite & Telephone 
Retirement Planners 


One-on-one retirement education counseling Ready to meet and take calls  ~ June 17 


Communications & Education Pieces – Fidelity provided  
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Content updated with 2016 Choice Program information – June 7 
Benefits of Belonging video – June 19 


UCnet – Retirement Benefits Information 
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► 


1. Welcome kit 
Upon hire, receive Welcome Kit 
with detailed Retirement Benefits 
booklet and Decision Guide 


New Hires – LEARN 


3. Supplemental resources   
 Online – UCnet (videos, recorded 


NEBO); myUCretirement.com 
(decision tool, webinar classes)  
 Onsite - 1:1 counseling and 


support, workshops 
 Telephone - 1:1 counseling and 


support center 


2. Direct (e)mail 
Fidelity sends on behalf of UC 
 Announcement email with short 


video 
 Announcement letter with 


Decision Guide 
 Reminders (if necessary) 
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Direct Communications – (e)mailed by Fidelity 


1. EMAIL:  Welcome announcement with 
short video (if email is provided on file) 


2. PRINT:  Welcome announcement letter 
with Decision Guide  


3. EMAIL or PRINT:  Three reminders (if 
necessary @day 15, 30, 70) 
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Online Election – myUCretirement.com/choose 


Retirement Decision Tool 
 Review options 
 Model financial comparison  
 Make election 


Savings 
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Supplemental Resources – Retirement Planners 


Education and counseling available  


 Workshop - onsite & webinar 


 Onsite - 1:1 counseling and support 


 Telephone - 1:1 counseling and support 
center 
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Support for Employees - Summary of Roles 


 
 


       RASC 


   Fidelity 
 


Local payroll & 
benefits 


offices/UCPath 


ALL 
 Program overview, 


including eligibility 
(Decision Guide 
content) 


 UCRP expert 
 Eligibility verification 
 Escalations and 


appeals 
 Office of Record 
 Detailed questions 


on retiree health 


 Choice program 
expert 
 DC feature expert 
 Counseling 
 Communications 


and Choice tool 


 Employee 
history and pay 
 Paycheck 


deduction 
effective date 
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Support for Local Administrators – Resources 


 Training for HR, payroll, Academic Personnel and Labor 
Relations staff across system 
o Update webinars   


o April 20: Plan Design Overview (135 attendees) 
o May 11: Employee Education/Communications (150) 
o June 8, 11 am – noon (149) 
o June 22, 11 am - noon 


o Systemwide Training, May 23 
o 285 attendees 


o Systemwide training repeated via webinar, May 24  
o 111 attendees 


 Sharepoint site 
o Training presentation decks and recordings 
o Administrator toolkit 


 Listserv for administrators 
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Meeting of June 17, 2016 


 
 AGENDA ITEM B 
 
UCRS - Cost-of-Living Adjustment for 2016 and Measurement of Annuitant Purchasing Power 
 


July 1, 2016 COLA  


The July 1, 2016 annuitant Cost-of-Living Adjustment (COLA) for the University of California 
Retirement Plan (UCRP) and the UC-PERS Plus 5 Plan is based on the February 2015 to 
February 2016 increase in the Consumer Price Index (CPI) for All Urban Consumers averaged 
over the metropolitan areas of San Francisco and Los Angeles. 


The CPI increase was 2.72%, resulting in July 1, 2016 COLAs as follows: 


Retirement Date                                                          UCRP COLA         UC-PERS Plus 5 


COLA 


On or before July 1, 2006  2.00% 2.00% 


July 2, 2006 up to and including July 1, 2008   2.72%         N/A 
July 2, 2008 up to and including July 1, 2009   2.69%         N/A 
July 2, 2009 up to and including July 1, 2010   2.31%         N/A 
July 2, 2010 up to and including July 1, 2011                       2.30%                                N/A 
July 2, 2011 up to and including July 1, 2013   2.72%         N/A 
July 2, 2013 up to and including July 1, 2014   2.67%         N/A 
July 2, 2014 up to and including July 1, 2015   2.00%         N/A 


Eligible UCRP members who separate from active service no later than June 29, 2016 and retire 
between July 1, 2016 and June 30, 2017 will have their Highest Average Plan Compensation 
(HAPC) increased by 2.00%. 


COLA Methodology  


UCRP provides an annual COLA that generally matches the increase in the CPI up to 2%, plus 
75% of the CPI increase in excess of 4%, to a maximum COLA of 6%.  Effective July 1, 2011, 
this methodology is also applied to determine the COLA for the UC-PERS Plus 5 Plan.  The UC-
PERS Plus 5 Plan has an additional constraint, requiring that plan’s funded ratio to exceed 100% 


University of California 
 


UCRS Advisory Board 
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as of the previous July 1st in order to award a COLA.  The UC-PERS Plus 5 Plan funded ratio for 
this purpose as of July 1, 2015 was 199.60%.  


Each annuitant’s COLA percentage for a specific year depends not only on the CPI increase that 
year, but also on the cumulative increase in the CPI since the Member retired.  For this purpose, 
two banks are maintained, an “inflation bank” and a “COLA bank”, which are then used to 
determine the total COLA amount that an annuitant is entitled to in a given year. 


The inflation bank accumulates in years in which the CPI increase is greater than 2%.  The 
inflation bank represents the portion of the cumulative increase in the CPI since the Member’s 
Retirement Date for which the annuitant has not received a COLA.  For example, the annual CPI 
increase as measured in February 2013 was 2.34%, but based on the UCRP COLA formula, the 
July 2013 COLA was only 2%.  The remaining 0.34% is adjusted for compounding, resulting in 
an inflation bank of 0.33% for UCRP annuitants who were first eligible in July 2013.  The 
inflation bank can be used to increase the COLA that would be payable in years in which 
inflation is less than 2%.  For example, the inflation bank was used to provide UCRP annuitants 
who retired on or before July 1, 2006, a 2% COLA on July 1, 2014, even though the increase in 
the CPI average was less than 2%.  After awarding the July 1, 2016, COLA, all annuitant groups 
have a balance in the inflation bank, except for the groups with retirement dates July 2, 2006 
through July 1, 2008 and July 2, 2011 through July 1, 2013, as these groups have all received 
COLAs equal to the full CPI increase since their Retirement Date.  


The second bank is the COLA bank.  In years in which inflation is less than 2%, the difference 
between 2% and the CPI increase is accumulated in the COLA bank.  The COLA bank 
represents that portion of the potential COLA which has not been paid to the annuitant due to 
low inflation.  For example, the annual CPI increase as measured in February 2009 was 0.58%.  
UCRP annuitants who received a 0.58% COLA on July 1, 2009 accumulated 1.42% in their 
COLA bank.  The CPI increase measured in February 2012 was 2.55%.  Those UCRP annuitants 
with nothing accumulated in their COLA bank were entitled to receive a 2.00% COLA on July 1, 
2012, based on the formula.  However, those annuitants who had a balance remaining in their 
COLA bank were entitled to receive a COLA above 2.00% up to 2.55%.  The annuitants who 
received a 0.58% COLA on July 1, 2009 still had the 1.42% accumulated in their COLA bank 
and were entitled to receive a 2.55% (2% + 0.55%) COLA on July 1, 2012.  After awarding the 
July 1, 2016, COLA, the groups referred to above that have received COLAs equal to the full 
CPI increase since their Retirement Date have a balance in the COLA Bank. 


Both banks accumulate from the Member’s initial eligibility for a COLA.  Therefore, when 
economic conditions warrant using either of the banks, it is possible to pay different annual 
COLA amounts in the same year to different Retired Member groups depending on the year in 
which the Members retired and the resulting amounts in the inflation bank and COLA bank.   
Attachment 1 shows the current level of the inflation and COLA banks as they apply to each 
group of UCRP annuitants, just after the July 1, 2016 COLA is credited.  Attachment 2 shows 
the same information for UC-PERS Plus 5 Plan annuitants.   
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Measurement of Annuitant Purchasing Power – UCRP Annuitants 


Once the annual COLA is determined, the “purchasing power” of annuitants’ benefits may then 
be measured.  Since the 2016 COLA amount at most matches or is generally less than the actual 
increase in the CPI, purchasing power has either remained the same or decreased slightly from 
last year.  Attachment 1 demonstrates that purchasing power remains above 79% for all 
annuitants as of July 1, 2016. 


Historically, the Regents has striven to protect annuitants’ benefits from being significantly 
eroded by inflation.  However, this is not a guaranteed contractual benefit.  Rather, in February 
1988, the UCRS Advisory Board passed a resolution indicating its intent to recommend, from 
time to time and, subject to the availability of funds, adjustments to approximate a 75% 
minimum level of purchasing power for UCRP annuitants.  One-time “ad hoc” COLAs were 
given in January 1986 and July 1988 to restore annuitants’ purchasing power to a 75% level.  In 
January 1991, an ad hoc COLA was given to restore retirement benefits to a floor of 80% of 
purchasing power and in January 2001 another ad hoc COLA was given to restore retirement 
benefits to a floor of 85% of purchasing power.  The 85% level was recommended so that it 
would not be necessary to provide additional ad hoc COLAs as frequently to restore the 75% 
purchasing power level. 


Measurement of Annuitant Purchasing Power – UC-PERS Plus 5 Plan Annuitants 


Unlike UCRP, the Regents originally approved the provisions of the UC-PERS Plus 5 Plan to 
specifically exclude an annual COLA provision, even though these annuitants have received 
periodic COLAs on their primary retirement benefit from CalPERS.  Prior to July 1, 2011, ad 
hoc COLAs of 25% on July 1, 2002 and 15.19% on April 1, 2011 were given to restore the 
purchasing power of these annuitants’ benefits at the time to 96% and 91% respectively.  The 
April 1, 2011 ad hoc COLA restored the purchasing power of UC-PERS Plus 5 Plan benefits to a 
level equivalent to that for UCRP members who retired at the same time.  Attachment 2 
demonstrates that the purchasing power of UC-PERS Plus 5 Plan annuitants’ benefits is 90.81% 
as of July 1, 2016. 
 


Attachments 
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Exhibit 2


UNIVERSITY OF CALIFORNIA RETIREMENT PLAN
Increase in Benefits vs Increase in Cost-of-Living


Number of Increase in Benefits CPI * Cumulative  Retained
For Annuitants Whose Annuitants Auto- Ad (preceding February) Increase Increase Purchasing Inflation COLA COLA
Benefit Commenced (7/2 to 7/1) matic Hoc Total Old Basis New Basis New Basis-2 in CPI ** in CPI Power Bank Bank Granted


On or before July 1, 1961  - 165.32% 159.11% 587.47% 89.30 -- -- 0.00% 761.64% 79.79% 25.33% 0.00% 2.00%


July 2, 1961 to December 31, 1961  - 165.32% 159.12% 587.48% 89.30 -- -- 0.00% 761.64% 79.79% 25.33% 0.00% 2.00%


January 1, 1962 to January 1, 1962  - 165.32% 159.10% 587.44% 89.30 -- -- 0.90% 761.64% 79.78% 25.34% 0.00% 2.00%


January 2, 1962 to July 1, 1962  1 165.32% 156.80% 581.34% 90.10 -- -- 0.00% 753.99% 79.78% 25.34% 0.00% 2.00%


July 2, 1962 to December 31, 1962  - 165.32% 156.81% 581.37% 90.10 -- -- 1.22% 753.99% 79.79% 25.33% 0.00% 2.00%


January 1, 1963 to July 1, 1963  1 165.32% 153.70% 573.12% 91.20 -- -- 0.00% 743.69% 79.78% 25.34% 0.00% 2.00%


July 2, 1963 to December 31, 1963  - 165.32% 153.72% 573.15% 91.20 -- -- 1.43% 743.69% 79.79% 25.33% 0.00% 2.00%


January 1, 1964 to July 1, 1964  - 165.32% 150.16% 563.71% 92.50 -- -- 0.00% 731.83% 79.79% 25.33% 0.00% 2.00%


July 2, 1964 to December 31, 1964  - 165.32% 150.14% 563.67% 92.50 -- -- 2.59% 731.83% 79.78% 25.34% 0.00% 2.00%


January 1, 1965 to July 1, 1965  1 165.32% 143.82% 546.89% 94.90 -- -- 0.00% 710.79% 79.79% 25.34% 0.00% 2.00%


July 2, 1965 to December 31, 1965  - 165.32% 143.82% 546.90% 94.90 -- -- 1.90% 710.79% 79.79% 25.34% 0.00% 2.00%


January 1, 1966 to July 1, 1966 - 165.32% 139.27% 534.82% 96.70 -- -- 0.00% 695.70% 79.78% 25.34% 0.00% 2.00%


July 2, 1966 to December 31, 1966  - 165.32% 139.29% 534.89% 96.70 -- -- 1.86% 695.70% 79.79% 25.33% 0.00% 2.00%


January 1, 1967 to July 1, 1967  1 165.32% 134.89% 523.21% 98.50 -- -- 4.67% 681.16% 79.78% 25.34% 0.00% 2.00%


July 2, 1967 to July 1, 1968  1 165.32% 124.42% 495.43% 103.10 -- -- 4.75% 646.31% 79.78% 25.34% 0.00% 2.00%


July 2, 1968 to July 1, 1969  1 160.12% 118.52% 468.42% 108.00 -- -- 5.00% 612.45% 79.78% 25.34% 0.00% 2.00%


July 2, 1969 to July 1, 1970  2 155.02% 112.28% 441.34% 113.40 -- -- 4.06% 578.52% 79.78% 25.34% 0.00% 2.00%


July 2, 1970 to July 1, 1971  4 150.02% 108.09% 420.25% 118.00 -- -- 3.47% 552.07% 79.78% 25.34% 0.00% 2.00%


July 2, 1971 to July 1, 1972  7 145.11% 105.10% 402.74% 122.10 -- -- 4.50% 530.17% 79.78% 25.35% 0.00% 2.00%


July 2, 1972 to July 1, 1973  10 140.31% 100.21% 381.11% 127.60 -- -- 0.00% 503.01% 79.78% 25.34% 0.00% 2.00%


July 2, 1973 to January 1, 1974  - 135.59% 104.22% 381.13% 127.60 -- -- 8.46% 503.01% 79.79% 25.33% 0.00% 2.00%


January 2, 1974 to June 30, 1974  - 135.59% 88.26% 343.54% 138.40 -- -- 0.00% 455.95% 79.78% 25.35% 0.00% 2.00%


July 1, 1974 to July 1, 1974  23 135.59% 88.28% 343.57% 138.40 -- -- 12.07% 455.95% 79.79% 25.34% 0.00% 2.00%


July 2, 1974 to July 1, 1975  23 130.98% 71.36% 295.79% 155.10 -- -- 6.19% 396.09% 79.78% 25.34% 0.00% 2.00%


July 2, 1975 to July 1, 1976  27 126.45% 64.59% 272.71% 164.70 -- -- 7.16% 367.18% 79.78% 25.35% 0.00% 2.00%


July 2, 1976 to July 1, 1977  48 122.01% 56.66% 247.80% 176.50 -- -- 6.43% 335.94% 79.78% 25.34% 0.00% 2.00%


July 2, 1977 to July 1, 1978  68 117.65% 50.15% 226.80% 187.85 -- -- 8.01% 309.60% 79.78% 25.34% 0.00% 2.00%


July 2, 1978 to July 1, 1979  87 113.39% 41.79% 202.56% 202.90 -- -- 0.00% 279.22% 79.78% 25.34% 0.00% 2.00%


July 2, 1979 to December 31, 1979  - 109.20% 44.63% 202.58% 202.90 -- -- 0.00% 279.22% 79.79% 25.33% 0.00% 2.00%


January 1, 1980 to January 1, 1980  - 109.20% 44.63% 202.57% 202.90 -- -- 17.87% 279.22% 79.79% 25.33% 0.00% 2.00%


January 2, 1980 to July 1, 1980  117 109.20% 22.69% 156.68% 239.15 -- -- 0.00% 221.74% 79.78% 25.35% 0.00% 2.00%


July 2, 1980 to December 31, 1980  - 105.10% 25.16% 156.69% 239.15 -- -- 9.16% 221.74% 79.78% 25.34% 0.00% 2.00%


January 1, 1981 to July 1, 1981  144 105.10% 14.66% 135.17% 261.05 -- -- 11.32% 194.75% 79.79% 25.33% 0.00% 2.00%


July 2, 1981 to July 1, 1982  184 101.03% 5.08% 111.24% 290.60 -- -- 0.50% 164.78% 79.78% 25.34% 0.00% 2.00%


July 2, 1982 to July 1, 1983  241 97.14% 6.63% 110.21% 292.05 -- -- 4.76% 163.46% 79.79% 25.34% 0.00% 2.00%


July 2, 1983 to July 1, 1984  290 92.84% 4.05% 100.64% 305.95 -- -- 5.05% 151.49% 79.78% 25.34% 0.00% 2.00%


July 2, 1984 to July 1, 1985  298 88.41% 1.38% 91.01% 321.40 -- -- 3.87% 139.40% 79.78% 25.34% 0.00% 2.00%


As of July 1, 2016
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Exhibit 2


UNIVERSITY OF CALIFORNIA RETIREMENT PLAN
Increase in Benefits vs Increase in Cost-of-Living


Number of Increase in Benefits CPI * Cumulative  Retained
For Annuitants Whose Annuitants Auto- Ad (preceding February) Increase Increase Purchasing Inflation COLA COLA
Benefit Commenced (7/2 to 7/1) matic Hoc Total Old Basis New Basis New Basis-2 in CPI ** in CPI Power Bank Bank Granted


As of July 1, 2016


July 2, 1985 to July 1, 1986  361 84.71% 0.00% 84.71% 333.85 -- -- 2.98% 130.48% 80.14% 24.77% 0.00% 2.00%


July 2, 1986 to July 1, 1987  478 81.09% 0.00% 81.09% 343.80 114.05 -- 4.16% 123.80% 80.91% 23.59% 0.00% 2.00%


July 2, 1987 to July 1, 1988  623 77.45% 0.00% 77.45% -- 118.80 -- 5.01% 114.86% 82.59% 21.08% 0.00% 2.00%


July 2, 1988 to July 1, 1989  617 73.40% 0.00% 73.40% -- 124.75 -- 5.33% 104.61% 84.75% 18.00% 0.00% 2.00%


July 2, 1989 to July 1, 1990  977 69.27% 0.00% 69.27% -- 131.40 -- 5.02% 94.25% 87.14% 14.76% 0.00% 2.00%


July 2, 1990 to July 1, 1991  2,880 65.40% 0.00% 65.40% -- 138.00 -- 3.59% 84.96% 89.42% 11.83% 0.00% 2.00%


July 2, 1991 to July 1, 1992  466 62.15% 0.00% 62.15% -- 142.95 -- 3.36% 78.56% 90.81% 10.12% 0.00% 2.00%


July 2, 1992 to July 1, 1993  2,046 58.96% 0.00% 58.96% -- 147.75 -- 1.39% 72.76% 92.01% 8.68% 0.00% 2.00%


July 2, 1993 to July 1, 1994  5,080 55.85% 0.00% 55.85% -- 149.80 -- 1.80% 70.39% 91.47% 9.33% 0.00% 2.00%


July 2, 1994 to July 1, 1995  401 52.80% 0.00% 52.80% -- 152.50 -- 1.44% 67.38% 91.29% 9.54% 0.00% 2.00%


July 2, 1995 to July 1, 1996  577 49.80% 0.00% 49.80% -- 154.70 -- 2.52% 65.00% 90.79% 10.14% 0.00% 2.00%


July 2, 1996 to July 1, 1997  841 46.87% 0.00% 46.87% -- 158.60 -- 2.40% 60.94% 91.26% 9.58% 0.00% 2.00%


July 2, 1997 to July 1, 1998  966 43.99% 0.00% 43.99% -- 162.40 162.15 2.99% 57.17% 91.61% 9.16% 0.00% 2.00%


July 2, 1998 to July 1, 1999  1,162 41.17% 0.00% 41.17% -- -- 167.00 3.50% 52.61% 92.50% 8.10% 0.00% 2.00%


July 2, 1999 to July 1, 2000  1,291 38.40% 0.00% 38.40% -- -- 172.85 5.09% 47.44% 93.86% 6.54% 0.00% 2.00%


July 2, 2000 to July 1, 2001  1,788 34.60% 0.00% 34.60% -- -- 181.65 2.23% 40.30% 95.94% 4.24% 0.00% 2.00%


July 2, 2001 to July 1, 2002  1,823 31.96% 0.00% 31.96% -- -- 185.70 3.45% 37.24% 96.15% 4.00% 0.00% 2.00%


July 2, 2002 to July 1, 2003  2,068 29.36% 0.00% 29.36% -- -- 192.10 1.04% 32.67% 97.51% 2.55% 0.00% 2.00%


July 2, 2003 to July 1, 2004  2,587 26.84% 0.00% 26.84% -- -- 194.10 2.68% 31.30% 96.60% 3.52% 0.00% 2.00%


July 2, 2004 to July 1, 2005  3,272 24.35% 0.00% 24.35% -- -- 199.30 4.01% 27.88% 97.24% 2.84% 0.00% 2.00%


July 2, 2005 to July 1, 2006   3,698 21.90% 0.00% 21.90% -- -- 207.30 3.34% 22.94% 99.15% 0.85% 0.00% 2.00%


July 2, 2006 to July 1, 2007  2,789 18.97% 0.00% 18.97% -- -- 214.224 2.94% 18.97% 100.00% 0.00% 0.46% 2.72%


July 2, 2007 to July 1, 2008  3,205 15.57% 0.00% 15.57% -- -- 220.522 0.58% 15.57% 100.00% 0.00% 1.39% 2.72%


July 2, 2008 to July 1, 2009  2,325 14.88% 0.00% 14.88% -- -- 221.803 1.61% 14.90% 99.98% 0.02% 0.00% 2.69%


July 2, 2009 to July 1, 2010  3,074 12.62% 0.00% 12.62% -- -- 225.383 1.98% 13.08% 99.59% 0.41% 0.00% 2.31%


July 2, 2010 to July 1, 2011  3,239 10.42% 0.00% 10.42% -- -- 229.855 2.55% 10.88% 99.59% 0.42% 0.00% 2.30%


July 2, 2011 to July 1, 2012  3,495 8.12% 0.00% 8.12% -- -- 235.709 2.34% 8.12% 100.00% 0.00% 0.11% 2.72%


July 2, 2012 to July 1, 2013  3,800 5.66% 0.00% 5.66% -- -- 241.215 1.50% 5.66% 100.00% 0.00% 0.45% 2.72%


July 2, 2013 to July 1, 2014  3,550 4.04% 0.00% 4.04% -- -- 244.837 1.33% 4.09% 99.95% 0.05% 0.00% 2.67%


July 2, 2014 to July 1, 2015  6,263 2.00% 0.00% 2.00% -- -- 248.104 2.72% 2.72% 99.30% 0.71% 0.00% 2.00%


July 2, 2015 to July 1, 2016 -- 0.00% 0.00% 0.00% -- -- 254.857 -- -- -- -- -- #N/A


*   Beginning in 1988, the CPI index shifted to a 1982-84 reference base year (New Basis).  Previously, the index used a 1967 base year (Old Basis).  For comparison purposes, the


    prior year has been rebased to 1982-84.  Beginning in 1998, the CPI index reflects a different market basket of goods.  This CPI change first takes effect for the 1999 COLA.


**  CPI Increase shown is for the year following retirement.
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Increase in Benefits Cumulative  Retained As of July 1, 2016
Number of Auto- Ad Increase Purchasing Inflation COLA COLA
Annuitants matic Hoc Total in CPI Power Bank Bank Granted


10/1/1991 584 12.62% 43.99% 62.16% 78.56% 90.81% 10.12% 0.00% 2.00%


For Annuitants Whose
Benefit Commenced


Exhibit 5


UC - PERS VERIP (PERS PLUS 5 PLAN)
Increase in Benefits vs Increase in Cost-of-Living
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Meeting of June 17, 2016 


 
 AGENDA ITEM C 
 
Retirement Savings Program (RSP) – Prospective Change to Direct Future Summer Salary 
Contributions to the 403(b) Plan  
 
Principal Analyst Jenkins will provide background on the summer salary benefit for eligible 
academic appointees, initially approved by the Regents in 2000, and discuss the “transfer” of this 
benefit from the Defined Contribution Plan (DCP) to the 403(b) Tax-Deferred 403(b) Plan 
(403(b) Plan).  
 
The summer salary benefit provides for mandatory pre-tax employee and UC contributions on 
summer salary pay (which is not covered compensation under UCRP); academic appointees and 
UC each contribute 3.5% on this pay. 
 
Prospective contributions for the summer salary benefit will be made to the 403(b) Plan rather 
than to the DCP; it is anticipated that this change would be implemented in the fall of 2016.  All 
historical summer salary contributions (and investment earnings on those amounts) will remain 
in the DCP: only future contributions will be directed to the 403(b) Plan.  
 


University of California 
 


UCRS Advisory Board 
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Meeting of June 17, 2016 


 
 AGENDA ITEM D 
 
Retirement Savings Program – Operations and Education Report 
 
Director Kris Lange from Vendor Relations Management will provide an update on the UC 
Retirement Savings Program and participant experience with Fidelity Retirement Services, 
which provides account and record-keeping functions along with financial education and 
communication services for the UC Retirement Savings Program. 
 
Attachment   
 
 
  
 
 


 


University of California 
 


UCRS Advisory Board 
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1Q2016 Highlights 
Overall 
 $19.8 billion in assets  
 302,143 unique participants with balance  
 403(b) Plan: participation rate 52.1%; average deferral rate 9.3% 
 Service level guarantees: Missed case management closure rate of 99% 


in 10 business days (98.77% actual).   


Master Recordkeeping & Member Services 
 Initiated planning and implementation of comprehensive operational, 


systems, and processes development to accommodate and support 
major DCP design changes due to the Retirement Choice Program 


Communications & Education 
 Launched newly designed portal, myUCretirement.com, with updated 


2016 Retirement Reviews. 
 Intense development of 2016 Retirement Choice Program 


communications and educational resources.  Includes print, video, 
workshop, and web content.  Also developed Retirement Decision Tool, 
featuring a financial modeler and election function. 
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As of 3/31/2016 403b DCP 457b Total 


Total Participants 130,862 272,490 30,546 433,898 


Active Participants 83,567 167,580 23,190 274,337 


Participants Terminated with 
Balances 47,295 104,910 7,356 159,561 


Total Plan Assets $13,876,604,286 $3,948,938,965 $1,997,703,430 $19,823,246,681  


          
Unique participants with balance: 302,143       


Plan Assets and Participation 
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403(b) has 70% of total plan 
assets. 
 


302,143 unique participants with 
a balance. Largest participation 
count in DCP due to mandatory 
contributions and Safe Harbor 
participation. 


T and R status codes are included in the Terminated Participants counts, all other status codes are rolled into the Active Participant count. 
 
The Lost Shareholder indicator is not factored into the total count; Lost Active participants are included in the Active counts and Lost Inactive 
participants are included in the Inactive counts. 







Participant Statistics 
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Median account balances of 
UC career employees are 
lower than Fidelity’s book of 
business.  Most concerning 
is balance of pre-retirees.  


UC RSP
3/31/2016


% Change
vs


12/31/2015


% Change
vs


3/31/2015
CAREER PARTICIPANTS*


403b 52.1% -0.2% n/a
457b 14.2% -1% n/a


403b 9.3% / $876 -3% / -3% -7% / 3%
457b 9.6% / $1,326 -6% / -4% -4% / 2%


403b $28,841 0.3% -9%
457b $25,260 6% -2%


403b $93,543 0.0% -6%
457b $68,528 2% -1%


** Participation rates  were adjusted in Q4 to account for any participant who i s  currently 
     contributing or has  made a  contribution at any point in the past 12 months  (Q1 '16 Unique - 54.2%).


* Data  taken from quarterly UC report (Active participants  in 403b and 457b plans).


Plan Participation Rate**


Average Deferral Rate


Median Partcipant Balance


Average Partcipant Balance







SYSTEM 20-24 25-29 30-34 35-39 40-44 45-49 50-54 55-59 60-64 65+ ALL


RR Score of 80% 99% 96% 85% 63% 58% 52% 47% 44% 33% 48% 59%


CAMPUS


< $50,000 99% 97% 82% 53% 40% 31% 25% 23% 15% 26% 58%


$50,001 - $80,000 96% 94% 83% 57% 54% 49% 47% 43% 30% 31% 57%


$80,001 - $120,000 100% 92% 81% 59% 61% 56% 55% 51% 37% 50% 57%


$120,001 - $250,000 100% 89% 79% 67% 68% 66% 62% 60% 55% 70% 64%


> $250,000 100% 50% 57% 48% 53% 46% 50% 72% 58%


All Wages 99% 96% 83% 58% 55% 51% 48% 45% 37% 54% 59%


MEDICAL CENTER


< $50,000 99% 97% 82% 58% 42% 35% 24% 21% 11% 16% 54%


$50,001 - $80,000 96% 96% 87% 67% 55% 47% 37% 33% 17% 19% 55%


$80,001 - $120,000 92% 95% 89% 75% 65% 56% 49% 46% 28% 29% 64%


$120,001 - $250,000 97% 93% 83% 76% 67% 64% 55% 38% 44% 66%


> $250,000 100% 25% 80% 45% 35% 42% 50% 67% 50%


All Wages 99% 96% 87% 71% 62% 53% 45% 42% 26% 32% 60%


OTHER LOCATIONS


< $50,000 97% 96% 84% 71% 38% 33% 28% 33% 0% 11% 64%


$50,001 - $80,000 92% 94% 86% 56% 54% 52% 47% 34% 24% 26% 55%


$80,001 - $120,000 67% 94% 88% 55% 58% 56% 51% 45% 28% 36% 55%


$120,001 - $250,000 100% 83% 65% 70% 66% 62% 51% 42% 54% 60%


> $250,000 33% 33% 29% 18% 38% 50% 40% 36%


All Wages 94% 95% 86% 58% 60% 58% 54% 45% 33% 40% 57%


RETIREMENT READINESS SCORES - % of career employees with 80% RR score or higher 


Retirement Readiness 
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Only approx. 46% 
of employees, 
aged 50-59 are on 
track to have 80% 
income 
replacement from 
the UCRP and RSP 
sources. 







Onsite Education 
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Onsite events and one-
on-one counseling 
continue to be extremely 
popular with over 12,000 
employees attending 
during Q1 ‘16. 


       EVENTS      ATTENDANCE 
EDUCATION  1Q2016 YTD 1Q2016 YTD 
Onsite events 953 953 9,305 9,305 
One-on-One Guidance sessions     


in person 1,457 1,457 1,457 1,457 
telephonic 1,134 1,134 1,134 1,134 


Webinars 7 7 165 165 
TOTAL              3,551               3,551             12,061             12,061  


The Portal Redesign took 
effect 3/1/16 and saw 
49,606 visitors during 
the month of March. 
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Participant Access 


8 


Q1 ‘16 spike in 
NetBenefits access can 
be attributed to the 
volatility in equity 
markets.   







Performance Standards 
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“10 day Case 
Mgmt.” was 
missed in Q1 ‘16. 


Metric Standard Q1 Result Q1 '16 Q4 '152 Q3 '15
Average Speed to Answer 30 met 16 21 34
Call  Abandonment Rate 3% met 1% 1% 2%
VRS Availabil ity 99% met 99.59% 100.00% 100.00%
NetBenefits Availabil ity 99% met 99.97% 100.00% 99.75%
PSW Availabil ity 99% met 99.99% 100.00% 99.82%
One-and-Done Rate 90% met 97.81% 97.52% 97.54%
Case Management 95% in 5 bus. days met 97.26% 95.64% 98.40%
Case Management 99% in 10 bus. days not met 98.77% 99.77% 99.65%
Contribution Reconcil iation same day met 100.00% 100.00% 100.00%
Transaction Processing 99% met 99.97% 99.98% 99.98%
Quarterly Online Statements 99% availabil ity met yes yes yes
Quarterly / Annual Paper Statements 20th next month met yes yes yes
Plan Sponsor Service Review annual met complete complete complete
Participant Survey annual met complete complete complete
Enrollment Materials 90% rec w/in 2 weeks met yes yes yes
RC Financial Education Report monthly met yes yes yes
Annual Business Planning annual met complete complete complete
UC Documents in NetBenefits 72 hours met yes yes yes
Overall  Workshop Rating 95% met 98.51% 99.18% 98.57%
Overall  Plan Sponsor Satisfaction annual met passed
Quarterly / Annual Plan Reporting 100% w/in 10 days met yes yes yes
Quarterly VRM Report 45-60  bus. Days met yes yes yes
Portal - Data Accuracy 100% met yes yes yes
Portal - Accuracy of Output 100% met yes yes yes
Portal - Access 98% met yes yes yes
Portal - Maintenance / Link accuracy 100% met yes yes yes
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Meeting of June 17, 2016 


 
 AGENDA ITEM E 
 
Retirement Administration Service Center – July 1st Retirements 
 
Director Ellen Lorenz of the Retirement Administration Service Center (RASC) will present an 
update on the RASC statistics, the July 1st retirement season, and the preparations that the RASC 
has made to assist with the implementation of the UC Retirement Choice Program. 
 
Attachment   
 
 
  
 
 


 


University of California 
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Retirement Administration Service Center (RASC) 
As of 3/31/16 


 


 Career 
Budget 


Career  
Filled 


Career 
Vacant 


% Career 
Vacancy 


TOPS 
Filled 


RASC Staffing 84 83 1 1% 2 
 
CUSTOMER CARE 
       Q1 


       2016 
% Chg from 
Prior Year 


Fiscal 
YTD 


% Chg from 
Prior Year 


# Calls Answered 31,982 5% 84,453 -1% 
# Correspondence / Other 6,104 -3% 15,143 -5% 
Total Contacts 38,087 4% 99,596 -2% 
                 Q1 Goal % of Goal 
Service Level (% Calls Answered in 90 Seconds)* 81% 80% 101% 
% of Customers Satisfied or Better with their Experience 89% 80% 111% 
Avg Correspondence Turn Time (Calendar Days) 6 7 117% 
 


 
 
FULFILLMENT OPERATIONS 
Monthly Productivity Q1 


2016 
% Chg from 
Prior Year 


Fiscal YTD  % Chg from 
Prior Year 


Retirement Elections     
  Avg Turn Time (Calendar Days) – Goal: 45 Days 33 NA 36 NA 
# Death Report – Notice of Benefit Letters to Benef. 554 -28% 1,711 -11% 
# Disability Applications Approved 39 8% 98                   -13% 
 
 


    


UCRS Benefit Payments  
FY 2014/15 


% Chg from 
Prior Year 


  


# of UCRS Benefit Recipients 67,321 5%   
$ Amount of UCRS Benefit Payments   $2.8 B 8%   
     
Fiscal Year Retirement Election Activity 


FY 2014/2015 FY 2013/2014 
% Chg from 
Prior Year 


  # of Monthly Retirement Income Elections 3,949  3,730 6% 
  # of Lump Sum Cashouts (Incl QDRO) 1,395  1,001 39% 
Total # of Retirement Elections 5,344  4,731 13% 


$ Amount of Lump Sum Cashouts (incl QDRO)  ($millions) $287.51     $250.55   15% 
*    For Q1 2016, January 2016 adjusted due to system issues. 
 


Active 
28% 


Retiree 
37% 


Former 
Employee 


15% 


Inactive  
19% 


Did Not 
Identify 


8% 


Survivor / 
QDRO 


4% 


Customer Profile 
Top 4 Reasons Customers Contact the RASC 


Category Description % of Total 


UCRP 
Retirement Benefits 
Counseling & Estimates, 
Address Changes,  Benefit 
Income Statements  


53% 


AYS  At Your Service Online 
Password Reset & Inquiries 16% 


Health & 
Welfare 


Medical Plans, Medicare 
Enrollment 14% 


Financial 
Direct Deposits, Tax 
Withholding, Lost/Missing 
Checks  


12% 







RASC Quick Facts
Q1  2016


 


Retirement Administration Service Center (RASC) 
As of 3/31/16 


 
 


 


 
 
   


Jan Feb Mar Apr May June Jul Aug Sept Oct Nov Dec
2014/15 568 457 333 299 226 136 2,192 252 249 307 266 216
2013/14 428 239 250 230 169 129 1,904 229 341 290 283 277
% Chg 25% 48% 25% 23% 25% 5% 15% 10% -27% 6% -6% -22%
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Fulfillment Operations 
Number of Retirement Elections & Percent Change from Same Month, Prior Year 


Apr May Jun Jul Aug Sep Oct Nov Dec Jan Feb Mar
2015/16 12,561 10,475 11,084 11,236 9,763 9,657 10,326 11,903 8,624 11,620 13,749 12,606
2014/15 10,957 9,804 9,807 11,106 10,783 10,690 12,345 12,036 7,911 11,978 12,165 12,503
% Chg 15% 7% 13% 1% -9% -10% -16% -1% 9% -3% 13% 1%
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Customer Care 
Number of Customer Contacts and Percent Change from Same Month Prior Year 
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Meeting of June 17, 2016 


 
 AGENDA ITEM F 
 
UCRS Advisory Board – Election of Officers for Fiscal Year 2016-2017 
 
The election of officers will be conducted at the meeting based on nominations received.  For the 
2016-2017 Fiscal Year, Board member Rachael Nava nominated Vice Chancellor Meredith 
Michaels to serve as Chair, which was the only nomination submitted.  There were no 
nominations submitted for the position of Vice Chair.  An election packet consisting of the 
nominee for Board Chair and a ballot is included as an attachment.  
 
At the Chair’s discretion, volunteers to serve as Vice Chair may be requested and a vote for this 
position may be held at the June meeting.  Alternatively, the process to fill the position of Vice 
Chair may be deferred until the Board’s meeting in November. 
 
The election of officers may be conducted by closed ballot at the meeting or, at the Chair’s 
discretion, a voice vote could be conducted.  If ballots are used, the votes will be tallied by Board 
staff in the presence of a UCRS Advisory Board member who was not nominated.  
 
Board members unable to attend the meeting are asked to submit ballots, or an email indicating 
their choices, to Robert Semple (Robert.Semple@ucop.edu) of Pension & Retirement Programs 
by June 16th, even if planning to participate via teleconference. 
 
Attachment 
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UCRS Advisory Board 
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UCRS ADVISORY BOARD OFFICER ELECTION 
 


NOMINATIONS 
FOR FISCAL YEAR 2016-2017 


  
 
 
 
 UCRS ADVISORY BOARD CHAIR 
 
 


Nominee    By               
 
Meredith Michaels                         Rachael Nava 


 
 
 
 
 
 UCRS ADVISORY BOARD VICE CHAIR 
 
 
           Nominee                        By               
 


(No nomination)                                  
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UCRS ADVISORY BOARD OFFICER ELECTION 
  


BALLOT  
FOR FISCAL YEAR 2016-2017 


 
 
 
 
 UCRS ADVISORY BOARD CHAIR 
 


 
 
Meredith Michaels 
 
 
Abstain                                                           
 
 
 


 
 
 UCRS ADVISORY BOARD VICE CHAIR 
 


 
__________ 
 
 
Abstain                                                           


 
 
 


 
 








1 
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 AGENDA ITEM G 
 
 
UCRS Advisory Board – Proposed Meeting Schedule for Fiscal Year 2016-2017 
    
The following is the proposed UCRS Advisory Board meeting schedule for fiscal year (FY) 
2016-2017: 
  November 2016     10:00 a.m. - 2:00 p.m.  


Friday, November 18, 2016           
 
  February 2017 


Friday, February 24, 2017   10:00 a.m. - 2:00 p.m. 
 


  June 2017 
Friday, June 23, 2017    10:00 a.m. - 2:00 p.m. 


 
The Board’s proposed meeting dates are tentative and may need to be subsequently revised to 
accommodate the schedule of its members. 
 
Aside from the regularly scheduled meetings, additional meetings may be conducted in-person or 
via teleconference, as necessary.  The location of all regularly scheduled and ad-hoc meetings 
will be determined based on the availability of conference rooms.  You will be notified in 
advance of the location of each meeting.  
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